
 
     

 

              
   
   

               
 
 

             
 

 
    

           
 

     
 

       
 

                
  

 
                

 
 

      
             

     
 
 

              
  

 
                

 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

Get Ready for New eBanking 

Now: Via eBanking or First Bank On The Go mobile app or in Branch 
� Update Phone Number(s) 
� Update Email 

Ensuring your contact information is updated will ensure easy enrollment in the new eBanking system. 

ENROLLMENT DAY (September 25, 2023): Enroll in new eBanking. Information required to enroll in 
new eBanking system: 

� Account Number: 
(Use one account number: Checking, Savings, Certificate of Deposit, or Loan) 

� Date of Birth: (MM/DD/YYYY) 

� Social Security Number or Debit Card Number 

� Access to mobile phone for verification code via text or access to telephone for a phone call 
with verification code. 

� Enroll using a web browser (Chrome, Edge, Firefox, Safari) on your laptop, desktop, tablet, or 
phone. 

� After successful enrollment and login to the new eBanking system, download the new First 
Bank On The Go mobile app and sign-in using your new Username and Password; set up 
FaceID or TouchID to easily bank from anywhere! 

*Please keep the above information in a secure place to safeguard your personal and banking 
information or shred this checklist after your successful enrollment. 

Thank you! We look forward to serving you on our new eBanking system and mobile app! 
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