m:x.w Deposit Account Agreement
N July 1, 2025

Welcome to First Bank. This entire documentis your Deposit Account Agreement which, together with your signature card or electronic consent, rate and fee
schedules, deposit disclosures and time deposit disclosures that you receive when you open your account, together with any account service agreements
(including, but not limited to our Treasury Management Agreements and/or eBanking Agreements)enteredintoinwriting or in accordance with our Electronic
Record and Signature Consent & Disclosure represent our agreement with you and contain important information about your account. Please read them carefully.
By signingoursignature cardorbyyourelectronicconsent, requestinganaccount,ormaintainingan account,youacknowledge thatyouhavereviewed,understand
andagree to be governed by these terms, including the DISPUTE RESOLUTION provisions below (see “DISPUTE RESOLUTION”).
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Terms. In this booklet, the words “you” and “your” refer to the owners and authorized signers of an account; “we”, “us”, “our” and “Bank” refer to First Bank.
The word “Agreement” refers to this Deposit Account Agreement.

This Agreement is applicable to new and existing accounts and replaces all prior agreements regarding your account, including any verbal or
written statements or representations. \We recommend you keep a copy of this Agreement (and any changes we make to this Agreement) for your
records. Please be aware that we do regularly update this Agreement. You can always get our current Agreement by visiting one of our branches or calling
us and requesting a copy.

Our Relationship. Unless otherwise expressly agreed in writing, our relationship with you will be that of debtor and creditor. No fiduciary, quasi-fiduciary or other
special relationship exists between you and us. We owe you a duty of ordinary care. Any internal policies or procedures that we may maintain in excess of
reasonable commercial standardsandgeneralbankingusage are solelyforourownbenefitand shallnotimpose a higherstandard of care than otherwise wouldapply
intheirabsence. Thereare nothird-party beneficiaries to this Agreement. If you open a business account, you agree not to use it primarily for personal, family or
household purposes.

Identification. To help the government fight the funding of terrorism and money laundering activities, Federal law requires us to obtain, verify, and record
informationthat identifies each person who opens an account. When you apply for an account, we will ask for your name, address, date of birth and other
information that will allow us to identify you. We may also ask to see your driver’s license or other identifying documents.

Amendments/Changes in Account Terms. \We may add to, delete or change the terms of our Agreement with you, of your account, or of the service in
question, by mailingordeliveringanotice, astatementmessage oranamended Agreementtoany ofyou atthe lastphysical orelectronicaddress onfile for at
least one of you. Atour option, unless otherwise required by law, we may amend the Agreement without prior notice (e.g., by posting the informationin our
offices, on our website, orotherwise makingitavailable toyou). Yourcontinued use of youraccountevidences youragreementtoany amendment. We may
substitute similar services or discontinue currently offered services for certain accounts by giving you prior notice. Unless required by law, we do nothave to
notify you, however, of any changes that are beneficialto you (e.g.,areduction or waiver of any fees or the addition of services) or if the change is required
for security reasons.

GoverningLaw. Unless we notify you otherwise, and except as otherwise provided in this Agreement, this Agreement and youraccount willbe governed by
Federallaw and the laws of the state in which youraccount is located, withoutregard to its choice of law principles. If you opened your account in person,
it is deemed to be located in the state in which you opened it. If you opened your account online or by telephone and you reside in a state in which we
maintain a branch at that time (or reside within 50 miles of a branch), it is deemed to be located in the state in which the branch is located. If you reside
anywhere else, then your Account is deemed to be located in Missouri. We may comply with clearinghouse, Federal Reserve Bank and correspondent
bankrulesin processing yourtransactions. You agree that we do not have to notify you of a change in those rules, exceptto the extent required by law.

Venue. Any arbitrations or lawsuits regarding this Agreement or your account will be brought only in the state in which your account is located as
determined in the preceding paragraph.

Definitions.

* “Interactive Teller Machine” (“ITM”) means an enhanced Automated Teller Machine (“ATM”) that combines the functionality of an ATM
with the ability to access a virtual banker (also referred to as a bank teller) via video conferencing. Transactions utilized without the assistance
of a virtual banker are considered ATM transactions.

* An “item” means any check, substitute check, remotely created check, draft, preauthorized draft, image replacement document, withdrawal slip,
depositadjustment orotherorderorinstruction for payment, transfer or withdrawal of funds from your account, any photocopy or electronicimage of, or
presentment notice relating to, any of the foregoing, or any electronic payment transaction including Automated Clearing House (“ACH”), Automated
TellerMachine (“ATM”), Interactive Teller Machine (“ITM”),recurringdebitcard transactions, and everyday (one-time) debit card Point-of-Sale (“POS”)
transactions. The word “item” also includes any document created or authorized in your name that would be a check or draft but for the fact that it
has not been signed.

+ “LedgerBalance” meansthe amountoffundsin youraccountreflectingdeposits and withdrawals that have posted to your account. Thisis shownon
youraccountstatement in the Daily Balances section. Itdoes notreflectholds, outstanding checks, orany transactions we have committed to pay, but
which have notyetbeen deducted from your account. Your Ledger Balance only changes once at the end of each business day.

* “Available Balance” means the amount of funds available for withdrawal and authorization of transactions. The Available Balance is updated
throughout the day and may be different than your Ledger Balance because it reflects holds and any transactions we have committed to pay. See
more details in the section “INSUFFICIENT FUNDS AND OVERDRAFTS”.

+ A“business day’ meansacalendardayotherthana Saturday, Sunday, and Federal holidays.

+ A‘consumer account” means any deposit account which is held or maintained primarily for personal, family, or household purposes.

+ A “non-consumer account” or “business account” means any business deposit account not used primarily for personal, family, or household
purposes.

+ An “authorized signer” means any person authorized to transact on the account.

+ “eBanking Agreements” means our agreements with you which govern the use of our online, mobile or “eBanking” services, including, without
limitation our eBanking Services Agreement.

+ “Treasury Management Agreements” means our agreements with you which govern the use of our treasury management services.

DEPOSITS
Source. We may acceptitems payable to any of you for deposit to your account from any source without questioning the authority of the person making the
deposit. We alsomay give cash back to any authorized accountsigner(s) or agent(s) in connection with items payable to any owner, whether or not the items
have beenendorsed by the owner. If you make a deposit or paymentthatis not accompanied by instructions indicating how or where itis to be credited, we
may applyitatourdiscretionto any loan or depositaccountany of you maintain with us. If you deposit funds belonging to third parties in an analyzed account,
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you represent that your use of any related earnings credit will not violate any law, regulation, obligation, or agreement with such parties. Our employees
cannot promise that checks drawn on or issued by other institutions, including cashier’s checks, will be paid.

Cashing Checks for Others. You should not use your account to cash checks for others who are not well known to you. Although we may make funds
provisionally available to you and may take steps to determine whether a check will be paid, you are responsible for any loss that occurs if the check is
returned to us for any reason (e.g., because it is counterfeit).

Endorsements. We may endorse and/or collectitems deposited to your account without your endorsement, but reserve the right to require your personal
endorsement prior to accepting an item for deposit. If you deposit an item that bears the endorsements of any person or persons who are not our clients or
known to us, we may refuse the item, require all endorsers to be present, or require that the endorsements be guaranteed by another financial institution
acceptable to us beforewe accepttheitem.

Cutoff Hour. If we receive an item for deposit on a weekend, a holiday or after close of business on a banking day at the location where received, we may
treatitas if we had received it on the next banking day.

Verification and Collection. We may refuse to accept an item for deposit or may acceptit on a collection basis only (See “ltems Sent For Collection” in the
“ADDITIONAL TERMS, SERVICES, AND CONDITIONS section). Any itemthat we acceptfor depositor to exchange for cash is subject to later verification
andfinal payment. We may deduct funds from your account if an item is lost, stolen or destroyed in the collection process, or if it is returned to us unpaid,
even if you have already used the funds. Cash deposits are also subject to later verification. We may charge back an item that has already been paid if we
are charged back for that item.

ACH Provisional Credits. Creditforan ACHtransferis provisional until the receiving financial institution obtains final settlement. Iffinal settliementdoes notoccur,
theoriginator ofthe transferis notdeemed to have made paymentto the beneficiary, and the beneficiary’s bankis entitled to a refund of the provisional credit. Ifwe
give you provisional credit for an ACH transfer, but do not receive final payment, you become obligated to us for the fullamount without prior notice or demand.

Notice of Incoming Transfer. We are not required to give you a separate notice of our receipt of an ACH transfer. If we accept ACH credits to youraccount,
you will receive notice of the credit on your next regular periodic statement. Although we may send notice of a non-ACH incoming funds transfer (e.g., a
wire), we assume no obligation to do so. Transfers to your account will be reflected on your regular periodic statement. You also can contact your office of
accountor call us at 1-800-760- BANK (2265) during normal business hours to determine if a transfer has been credited to your account.

Limitations. We may refuse to accept a deposit or an addition to an account, limit its size, or return all or part of it to you. We reserve the right to limit the
amount of funds that may be maintained in an account.

FDIC Insurance. Youraccounts with us are insured to the regulatory limits by the Federal Deposit Insurance Corporation (FDIC). For further information
regarding insurance ofaccounts, you may write to the FDIC, Division of Depositorand Consumer Protection, 550 17th Street, N.W., Washington, D.C. 20429,
callthe FDIC’stoll- free number at 1-877-275-3342, or visit its website at https://www.fdic.gov/deposit/.

FUNDS AVAILABILITY POLICY
Your Ability to Withdraw Funds. Our policy is to make funds from your cash and check deposits available to you on the first business day after the day on
which we receive your deposit. Cash deposits made to a branch employee and cash deposits made at our ITMs utilizing a virtual banker will be available
on the business day we receive the deposit. Funds from incoming wire transfers and electronic direct deposits to your account will be available on the day
we receive the deposit. Once they are available, you can withdraw the funds in cash, and we will use the funds to pay checks and other items.

Determining the Day Your Deposit is Received. For determining the availability of your deposits, every day is a business day, except Saturdays,
Sundays, and Federal holidays. If you make a deposit before our established cutoff time at the location where the deposit is received on a business
day that we are open, we will consider that day to be the day of your deposit. If you make a deposit after our established cutoff time at the location
where the deposit is received or on a day we are not open, we will consider that the deposit was made on the next business day we are open.

ATM Funds Availability. If you make a deposit at one of our ATMs (or ITMs not utilizing a virtual banker) or at an Allpoint+ Network ATM on a business
day before 3:00 p.m. in your time zone, we will consider that day to be the day of your deposit. If a deposit is made at one of our ATMs (or ITMs not
utilizing a virtual banker) or at an Allpoint+ Network ATM at or after 3:00 p.m. in your time zone, or on a day that is not a business day, we may consider
that the deposit was received on the next business day; the availability of funds from the deposit may be delayed as a result.

Longer Delays May Apply. In some cases, we may not make all of the funds that you depositby check available to you on the first business day after the day
of your deposit. Depending on the type of check that you deposit, funds may not be available until the second business day after the day of your deposit.
The first $275 of your deposits, however, may be available on the first business day after the day of deposit. If we are not going to make all of the funds from
your deposit available on the first business day, we will notify you at the time you make your deposit. We will also tell you when the funds will be available.
If your deposit is not made directly to one of our employees, or if we decide to take this action after you have left the premises, we will mail you the notice
by the business day after we receive your deposit.

If you have a question aboutthe availability of deposited funds, you should ask us when we will make the funds available.

In addition, funds you deposit by check may be delayed for a longer period under the following circumstances:
+ We believe a check you deposited will not be paid.
+ You deposit checks totaling more than $6,725 on any one day.
+ You redeposit a check that has been returned unpaid.
+ You have overdrawn your account repeatedly in the last six months.
« There is an emergency, such as failure of computer or communications equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available. They will
generally be available no later than the fifth business day after the day of your deposit.

Special Rules for New Accounts. If you are a new client, the following special rules will apply during the first 30 days your account is open. We will
notify you if we delay your ability to withdraw funds, and we will tell you when the funds will be available.

Cash deposits made to a branch employee and cash deposits made at our ITMs utilizing a virtual banker will be available on the business day we receive
the deposit. Fundsfrom incoming wire transfers and electronicdirect deposits to your account will be available on the day we receive the deposit. Funds
from deposits of cash and the first $6,725 of a business day’s total deposits of cashier’s, certified, teller’s, traveler’s, and Federal, state and local
government checks will be available on the first business day after the day of your deposit if the deposit meets certain conditions. For example, the
checks must be payable to you. The excess over $6,725 will be available on the fifth business day after the day of your deposit. If your deposit of these
checks (otherthanaU.S. Treasury check)is notmade in personto one of our employees, the first $6,725 will not be available until the second business
day after the day of your deposit.
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Funds from all other check deposits will be available on the fifth business day after the day of your deposit.

Holds on Other Funds. If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of funds
that are already in your account. Those funds will be available at the time funds from the check we cashed would have been available if you had
deposited it. If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal immediately,
but delay your availability to withdraw a corresponding amount of funds that you have on deposit in another account with us. The funds in the other
account would then not be available for withdrawal until the time periods that are described elsewhere in this disclosure for the type of check that you
deposited.

WITHDRAWALS
Authorized Signers. Except as otherwise stated in this section, your signature card or electronic consentidentifies who is authorized to make withdrawals,
write checks, transfer funds, stop payments, obtain ancillary services, and otherwise give us instructions regarding your account. However, any notation that two
or more signatures are requiredis foryourowninternal purposes only: We do notassume a duty to enforce multiple signature requirements. Althoughwe may
attempt on occasion to enforce the multiple signature requirement (e.g., by refusing to permit a transaction by fewer than the stated number of authorized
signers), we may cease doingso atany time and without prior notice toyou.

We may pay any item that bears a signature or endorsement (including a facsimile signature) resembling an authorized signature on file with us. You
agree that signatures by your authorized agents (e.g., persons acting under a power of attorney) are valid, even if the principal-agent relationship is not
indicated on the item or instruction. We may honoritemsdrawnagainstyouraccountby any authorized signer, eveniftheitemsare made payable tothem, to
cash, orfordepositto their personal accounts. We have no duty to investigate or question withdrawals or the application of funds. We are not required to
notify any of you about the actions of the others.

Requirements. We may refuse to pay any item thatbears a signature thatin our opinion does not satisfactorily compare with the specimen signature on file
with us. All items written on your account mustbe drawnin U.S. Dollars. If your items are presented for payment or acceptance on a weekend, a holiday, or
after our processing cutoff hour, we may treat them as if we had received them on the next banking day.

Discrepancies. Ifthere is a discrepancy in an item you have written between the amount in numbers and the amount in words or embossed numbers, we
may utilize either amount in paying the item or may dishonor the item, without liability.

Limitations. We may, butare notobligated to, require suitable identification and/or presentation of accountownership records for any withdrawal oraccount
closure. At our discretion, we may require all of your signatures for the withdrawal of funds and/or the closing of an account. We also may require non-
clients to present us with suitable identification, including, but not limited to, valid photo identification and a fingerprint, in connection with cashing your checks
atone of our offices. Certain accounts are subject to transaction limitations and penalties for early withdrawal. We may refuse to honor any withdrawal or
orderifthereis adispute or questionasto the ownership of accountfunds (See “Conflicting Demands/Disputes”in “ADDITIONAL TERMS, SERVICES, AND
CONDITIONS”). Youmay not use youraccountor any account-related service to conduct illegal Internet gambling transactions or any activity that would
violate applicable law.

Advance Notice. As required by Federal law, we reserve the right to require 7 days advance written notice of an intended transfer or withdrawal of funds
from any savings account, Money Market account, or interest-bearing checking account. As of the revision date on this Agreement, we do not exercise this
rightand have not exercised it in the past.

Cutoff Hour. If we receive an item for payment on a weekend or a holiday, we may treat it as if we had received it on the next banking day.

Time Deposits. Unless our written agreement with you says otherwise, you do not have a right to make early or partial withdrawals from, or additional
deposits to, an existing time deposit. Early withdrawals may be subject to a penalty.

ACCOUNT LIMITATIONS
Cash Withdrawals. In addition to the limitations set forth below and in the “WITHDRAWAL” and “ELECTRONIC FUND TRANSFERS” sections, cash
withdrawals or payments at any branch may be restricted due to the limited amount of currency on hand. If we do not have sufficient cash for a large
withdrawal or payment, we may make arrangements for a later cash payment or offer to make payment with a Bank check. We assume no responsibility to
provide personal protection for clients who elect to carry large sums of money while at or departing our premises.

Money Market and Savings Accounts. Transactions involving these accounts are limited to six withdrawals and/or transfers each monthly statement
cycle by check (for accounts with check privileges), preauthorized or automatic transfer (e.g., automatic payments to an insurance company), draft, debit
card, telephone, and/or electronic banking without a fee. If you exceed these limitations, we may impose a fee for exceeding the limits (See the applicable
Schedule of Fees). Forpurposesofthe transaction limitation, we consider thedate as the date we postthe transactionstoyouraccount. Forthatreason, a
check you write or a transaction authorized during one statement period may not be counted until a subsequent statement period. We do not limit the
number of withdrawals you can make in person ata branch or atan ATM, nor is there any limit on the number of deposits that can be made to your account
each month (e.g., in person or by preauthorized or automatic transfer).

FEES
Our Schedule of Fees describes the most frequently encountered fees associated with our accounts and services. When you open your account, you
receive a Schedule of Fees. Some services are negotiated separately and may be subject to other written agreements with us. Information on fees for
services notcovered by our Schedule of Feesisavailable uponrequest. Inadditiontofees, you agreeto pay forall taxes, tariffs and assessments levied or
imposedby any governmentagencyin connection with youraccountoraccount-related services (excluding any income tax payable by us). Certainfees may
change without specific notice to you. Account owners must promptly pay the fees and charges associated with their accounts and services and are jointly
and severally liable for such fees. We may deduct account fees automatically from your accounts. Monthly service charges are assessed the firstday ofthe
statementperiod and collected on the lastday of the statement period or the date the accountis closed. Service chargesare not prorated for partial months.

BUSINESS ACCOUNT ANALYSIS SERVICE
Business Account Analysis Service (“Service”). Our Service allows you to offset certain service charges with an earnings credit thatis based on the balances
that you maintain with us. We analyze only the accounts and the services that are linked to our account analysis system. Not all accounts or charges may be
analyzed. We calculate an “Earnings Credit’ based on the fundsin your analyzed accounts and apply that credit as an offset against service charges. We do not
calculate an Earnings Creditforaccounts that are not linked to the Service or allow an Earnings Credit to offset charges against unanalyzed accounts.

Earnings Credit. WWe determine an account’s Earnings Credit by multiplying its adjusted average ledger balance by an Earnings Credit Rate (which may change
fromtimeto time). Wearriveatthe adjustedaverageledgerbalance eachmonthby: (a)addingtogetherthe endingledgerbalancesofthe accountforeachdayofthe
month, (b)subtracting float, based on our most current availability schedule, (c) reducing this balance by 10%; and (d) dividing the result by the number of daysin
the month. Note: checks and other items may be subtracted from your daily balance on the date they are presented to us electronically or otherwise, even though
final acceptance may notoccur until later.
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DepositBalance Fee. The DepositBalance Feeis basedontheamountoftheledgerbalancesofyouranalyzed accounts. Althoughthefeeisbased, inpart,onthe
costofFDIC premiums,itmaybe higherorlowerthanouractual FDIC premiumsinceitis nottiedto the same assessmentbase, may changeata differenttime than
premiumassessments, and may not reflect any FDIC rebate, creditor exception. The feeis subject to change without notice. Current fee information is available
from your account officer.

Use of Earnings Credit. Unlike interest, Earnings Creditis not paid to you and does notaccumulate. Eamings Credit may only be used to offset charges that
are subject to analysis and that are incurred during the month covered by analysis. Unless we agree otherwise in writing, excess Earnings Creditis not carried
forward or backward to other billing periods. If Earnings Credit is insufficient to cover service charges during any period, we may charge the difference to
your account. If you have several analyzed accounts, you can designate which account should be charged. We may stop calculating Earnings Creditand
applyingitagainstservicechargesforany analyzed account that becomes inactive (i.e., has no deposits or withdrawals for 12 months). Your Account Officer
can give you an estimate of the balances that may be needed to compensate for the type and volume of services that you use. The actualamount may vary,
however, due to changesin the earnings creditrate, service charges, the services used, or other aspects of analysis.

Earnings Credit Rate/Service Charges. Accountanalysis charges and the Earnings Credit Rate are subjectto change fromtime to time without prior notice.
Current rate and service charge information is available from your Account Officer.

Exceptions. The analysis system may not always change simultaneously with changes in compensating balances, Deposit Balance Fees, reserves or
other factors. We reserve the right to input changes in our system as of the beginning or end of any statement or analysis cycle. As a result, some changes
inputatthe end of a cycle may relate back to the entire cycle.

Third Party Funds. Ifyou depositfunds thatbelongto others (“beneficial owners”)in an analyzed account, yourepresenttous that: (a) you are authorized by the
beneficial owners to benefitfrom the use of any associated Earnings Credit, and (b) your use of the Earnings Credit will not violate any contract, law or regulation.
You also agree to indemnify, defend and hold us harmless from and against any and all claims, actions, proceedings, losses, costs (including attorney fees and
othercharges), liabilities and/or damages that arise from your use of the Service or the manner in which you compensate or charge beneficial owners for your
use of our services.

ELECTRONIC FUND TRANSFERS
The following terms apply to electronic fund transfers governed by the Electronic Fund Transfer Act (e.g., telephone and internet banking, debit card transactions,
and ACH transfers). They also apply to debit card services made available to businesses and other non-consumer accounts. Any authorized signer on an account may
apply for electronic fund transfer services on behalf of all authorized signers. Once an electronic fund transfer service is established, any authorized signer on
your account may act alone in conducting or cancelling electronic fund transactions, regardless of the number of required signers indicated on the account’'s
signature card or separate agreement.

Debit Cards (“Cards”). You can perform the following transactions with a Card:
« Withdraw cash from your checking, Money Market, or savings account;
+ Make deposits to your checking, Money Market, or savings account at one of our ATMs or ITMs;
+ Make cash deposits to your checking, Money Market, or savings account at an Allpoint+ Network ATM;
« Transfer funds between your checking, Money Market, and savings accounts;
 Pay for purchases at places that honor our Card; and
+ Obtain account balance information (may not reflect recent transactions and may include funds that are not available for immediate withdrawal).

Some of these services may notbe available at all terminals, and all deposits and payments are subject to later verification by us. Ifyou have more thanone
account linked to your Card, you may designate the account for a withdrawal transaction. If you want to designate a different account for withdrawal
transactions, contact a Financial Services Representative atany of our branches. Youshould note thatwe generally do not allow point-of-sale payments to
be made to merchantsfromsavings accounts or Money Market accounts. Your Card cannot be used to transfer money into or out of your account without a
personal identification number (“PIN”) at ATMs and most POS terminals. You may be asked to sign a sales slip or provide identification, rather than enter
your PIN, for certain Card transactions. At some merchants, such as gas stations, you may not be required to sign your name or enter your PIN for a Card
purchase. You can select your own PIN at any of our offices or call our automated voice system at 1-800-760-BANK (2265). If you forget your PIN, please
visit one of our branches and request another one. If you decide you do not wantto use your Card, destroy it at once by cutting it in half and notify us in
writing.

ATM Safety. We do not guarantee your safety while using the ATM. You agree to exercise caution when using ATMs. If there are any suspicious
circumstances, do not use the ATM. If you notice anything suspicious while transacting business at the ATM, cancel the transaction, pocket your Card and
leave. Be careful when using the ATM and be aware of the surroundings, especially at night or in isolated areas. Park near the ATM in a well-litarea. At
night have someone accompany you when possible. Do not approach the ATM if the lighting is not working. Do not accept assistance from anyone while
using the ATM. Do not display your cash: pocketit and count it later in the safety of your office or home. Be sure to save your transaction slips. Check them
against your statements regularly. Prepare deposits at home to minimize your time at the ATM. Always secure your Card just like you would your cash,
checks and creditcards. Reportall crimes to the ATM operator and local law enforcement officials immediately.

Card and PIN Security. You agree not to disclose or otherwise make your Card or PIN available to others without our prior written consent. For security
reasons, you agree nottowrite your PINonyour Card orkeepitinthe same locationas your Card. Your Cards mustbe returned to us uponrequest. Toreduce
the potential forfraud onyouraccount, FirstBank may reviewtransactions performed with your Card for potential irregularities inyournormal spending habits.
These may include times when your Card is used more often or if we see a geographic shift in where your Card is being used. As a best practice, we
recommend that you contact us if you know you are going to be traveling. We reserve the right to restrict your Card from use at any time.

Fees. Ifyou conducta transaction atan ATMthatis not operated by us, the operator of the ATM or any network utilized to effect the transaction may impose
afeeand you may be charged a fee for a balance inquiry, even if you do not complete a funds transfer. If you make a withdrawal from an Allpoint Network
ATM, there will be no ATM Surcharge Fee imposed. If you make a cash deposit at an Allpoint+ Network ATM, there will be no ATM Fee assessed.

POS Purchases and Authorization Holds. Youmay use your Cardto pay for goods and services atretail locations displaying the symbols of the networks
in which we participate. We will charge the amount of your purchases to the account designated for the POS service. Ifyour Cardis linked to a savingsanda
checking account, the checking account will be charged.

Signature-Based and PIN-Based Transactions. A POS purchase may be processed as a POS signature-based transaction or a POS PIN-based
transaction. APOS signature-based transaction occurs when you swipe your Card through a credit card terminal and then you may have the option to
sign a printed receipt or a digital signature capture device toverifythetransaction, anditis processedthrough a creditcard network (a signature is optional for
processing). Online debit card transactions and recurring debit card transactions are treated as POS signature-based transactions. A POS PIN-based
transactionoccurswhenyouswipeyourCardthroughacredit card terminal and then enter your PIN on a keypad to verify the transaction, and it is processed
by an ATM/banking network.
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Electronic Authorization Request. When you use your Card for payment, the merchantrequests First Bank to authorize the transaction amountto confirma
valid method of payment before the merchant provides goods or services. At the time of this electronic authorization request, we will either authorize
(promise to pay) or decline the merchant’s request after comparing the amount of the authorization request to your Available Balance at the time of the
authorization request. (NOTE: See “Overdraft Protection Services” in the “INSUFFICIENT FUNDS AND OVERDRAFTS” section for impacts on the electronic
authorization request). If we authorize the transaction, we may place a temporary hold on some or all of the funds in the account linked to your Card. When
we obtainan authorization request, we refer to this temporary hold as a debit card authorization hold. The funds subject to the debit card authorization hold
will be subtracted from your Available Balance.

MerchantAuthorization Amount. Some merchants (e.g., hotels, restaurants, gas stations and car rentalagencies) requestan authorizationamountthatis an
estimated amount of the anticipated purchase, instead of the actual purchase amount. For example, a restaurant may submit the authorization request for
your meal before you add a tip. Depending on the merchant’s practice, the authorization hold may be for the actual amount of the purchase or for the
anticipatedamount(whichmaybegreater than or less than the actual amount of the purchase). First Bank does not control the amount of the authorization
hold.

Authorization Hold. We can place an authorization hold on your account generally for up to three business days from the time of the authorization request
or until the transactionis paid fromyouraccount. Atthe Bank’s discretion, alonger authorization hold time may be established for certain types of debit card
transactions, including, butnotlimitedto, international carrental, international hotel, and transactions where the debitcard was not presentat the pointofsale
(e.g.,onlinedebitcardtransactions and recurring debit card transactions).

Electronic Settlement Request. After receiving the electronic authorization request, the Bank will generally receive an electronic settlement request later the same day
(generally for a PIN-based transaction) or within three business days (generally for a POS signature-based transaction). Itis important to note that your Available
Balance may change between the time a debit card transaction is authorized and when the debit card transaction is presented for payment (i.e. settlement).

Expiration of Authorization Hold. Ifthe merchantdoes notsubmitthe transaction for paymentbefore the expiration of the authorization hold, it willbe removed
from your pending transactions, we will release the authorization hold, and your Available Balance will no longer be reduced by the authorization hold
amount. This means your Available Balance will increase until the transaction is submitted for payment by the merchant and posted to your account. In
addition, the debit card authorization hold does not prevent other items from posting to your account, such as checks and ACH withdrawals, and your
Available Balance will be further reduced by the amount of such posted items.

Promise to Pay. Due to our prior authorization (promise to pay), if the debit card transaction is presented for payment at a later date, we will pay the item
regardless of your Available Balance at the time of the electronic settlement request. See “Fee Information” in the “INSUFFICIENT FUNDS AND
OVERDRAFTS” section.

Refunds on Purchases. Cash refunds will not be made to you for purchases made with your Card. If a merchant gives you a credit for merchandise
returns or adjustments, it may do so by processing a credit adjustment, which we will apply as a credit to your account.

Foreign Transactions. If you conduct a transaction in a currency other than U.S. Dollars, the merchant, network or Card association that processes the
transactionmay convertany related debitor creditinto U.S. Dollarsin accordance withits then-currentpolicies. As of the date of this Agreement, MasterCard
usesaconversionratethat is either: (a) selected from a range of rates available in the wholesale currency markets (note: this rate may be different from the
rate the association itself receives), or (b) the government-mandated rate. The conversion rate may be different from the rate in effect on the date of your
transaction and the date it is posted to your account. As of the date of this Agreement, a charge will be imposed equal to 3% of the transaction amount
(including credits and reversals) for each transaction (U.S. or foreign currency)that you conduct outside the 50 United States or Washington, D.C. Please
refer to the most recent Schedule of Fees for all currentinternational fees, including the International Transaction Service Charge. Transactions may be
restricted in certain countries.

Transaction Limitations. Your Card has a daily maximum limitation in the amount of cash you can obtain and the amountof purchases you can conduct at
merchant locations. These limits vary based upon the type of Card that you have. Please visit your nearest First Bank location or contact us at 1-800-
760-BANK (2265) for information on your transactionlimitations. Using your Card, you may deposit cash up to $1,000 per transaction at an Allpoint+
Network ATM.

Preauthorized/Automatic Transfers. Pre-authorized electronic fund transfers may be made to or from First Bank checking, Money Market, and
savings accounts, including preauthorized electronic fund transfers made to your account from a third party (e.g., Social Security, a pension fund or your
employer) or from your account to a third party (e.g., checks converted to electronic ACH transactions, and recurring mortgage or insurance payments through
the ACH). Pre-authorized transfers do not include: transactions initiated by check, draft or similar paperinstrument, (b) transfers to or from business or other
non-personal accounts, (c) individual transfers we initiate under an agreement with you, but without your specific request (e.g., automatic savings and
automatic loan payments to us from your account), or (d) transfers initiated by telephone. Please note: If Federal recurring or other electronic payments are
made into your account, the payments may be affected by a change in account status or transfer (e.g., to another office). If you plan to transfer your account
orchangeits status, please speak with us in advance about the impact the change may have on your electronic fund transfer services.

Telephone Transfer Service. With this service, you can call us toll free at 1-800-760-BANK (2265) to transfer funds between your savings and checking
accounts with us and obtain account information. Arepresentative is available Monday through Friday between the hours of 7:00 a.m. Central Time (CT)
and 9:00p.m.CTand from 9:00a.m. CT to 5:30 p.m. CT on Saturday. You will need to provide us with identifying information in order to access the service.
If we issue an automated telephone passcode to you in connection with the service, you agree not to disclose it to others and to safeguard its confidentiality.
We will transfer funds between your First Bank accounts that have been tied to this service. Transfers will be made only from a positive Available Balance
and will be available for withdrawal at the opening of the Bank’s next banking day. You can ask a representative to place a stop payment on a check by
calling our tollfree number (See “Stop Payment Orders” in the “ADDITIONAL TERMS, SERVICES, AND CONDITIONS” for additional information.) Telephone
transfer requests must be received on or before 8:00 p.m. CT on a bankingday to ensure processingon the same day. Transactions occurring after thathour
orona Saturday, Sunday or Federalholiday may be processed on the next banking day.

Electronic Check Conversion. You may authorize a merchant or other payee to make a one-time electronic payment from your checking account using
information from your check to pay for purchases or pay bills.

Consumer Electronic Banking (eBanking). \We may choose only to provide certain information, such as payee account numbers, to the account owner who
has enrolled in Consumer eBanking. The types of electronic fund transfers that can be conducted via the Consumer eBanking system and any limits on the
frequency and dollar amount of those transfers are described in and governed by a separate eBanking Services Agreement.

Business Electronic Banking (eBanking). The types of electronic fund transfers that can be conducted via the Business eBanking system and any limits on the
frequency and dollar amounts of those transfers are described in and governed by a separate agreementin addition to this Agreement.

Record of Your Transaction Receipts. You can get a receipt at the time you make any transfer to or from your account using one of our ATMs. AllATM
transactions are subject to later verification by us.
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Preauthorized Credits. If you have arranged to have direct deposits made to your account at least once every 60 days from the same person or company,
you cancall your branch to find out whether or not the deposit has been made.

AccountStatements. For a checking and Money Market account, youwillgetamonthlyaccountstatement. For a savings account, you will get a monthly
account statement when an electronic fund transfer is posted in the month. If there are no electronic fund transfers in a savings account, you will get an
account statement at least quarterly. This does not apply to time deposits.

eBanking eStatements. If you are enrolled in Consumer eBanking, you acknowledge and agree that a separate eBanking Services Agreement
defines the terms and conditions of eStatements presented in eBanking; including, but not limited to, the date your eStatement is delivered to you
in eBanking is the date your periodic account statement was delivered to you for all legal and regulatory purposes.

Preauthorized Transfers. Ifyouhave arranged in advance to make regular payments out of your accountand they may vary inamount, the person you
are going to pay will tell you 10 days before each payment when it will be made and how much it will be. You may choose instead to get this notice only
when the payment would differ by more than a certain amount from the previous payment or when the amount would fall outside certain limits that
you set.

Our Liability for Failing to Make Transfers (Consumers Only). If we do not complete an electronic fund transfer to or from your account ontime orin
the correct amount according to our agreement with you, we will be liable for your direct losses or damages. There are some exceptions, however. We
will not be liable, for example, if:
 Through no fault of ours, you do not have enough of an Available Balance in your account to make the transfer;
+ The transfer would exceed the Overdraft Privilege Service Limit;
+ The transfer would exceed the available credit on your Preferred Credit Loan you have with us;
« Circumstances beyond our control (such as fire, flood, water damage, power failure, pandemic, strike, labor dispute, computer breakdown, rolling blackout,
data communications line disruption or a natural disaster) prevent or delay the transfer despite reasonable precautions taken by us;
+ The system, ATM or POS terminal was not working properly and you knew about the problem when you started the transaction;
+ The transaction cannot be completed because your Card is damaged;
« The funds in your account are subject to any of the following holds: debit card authorization holds, holds in accordance with our Funds Availability
Policy, loan collateral holds, or legal holds, or are otherwise not available for withdrawal;
« The information supplied by you or a third party is incorrect, incomplete, ambiguous or untimely; or
+ Wehavereasontobelieve the transaction may not have been authorized by you.

There may be other exceptions stated in our other agreements with you.

Your Liability for Unauthorized Electronic Fund Transfers (Consumers Only). Tellus AT ONCE if you believe your Card, PIN, eBanking Username or
Password has beenlostor stolen, orifyou believe thatan electronic fund transferhas been made without your permission. Contactingus by telephoneis the
best way of keeping your possible losses down. You could lose all the money in your account (plus your available overdraft line of credit limit or the Available
Balance of your Overdraft Transfer linked deposit account). If you tell us within two business days after you learn of the loss or theft of your Card, PIN,
eBanking Username or Password, you can lose no more than $50 if someone used your Card, PIN, eBanking Username or Password without your
permission. If you do NOT tell us within two business days after you learn of the loss or theft of your Card, PIN, eBanking Username or Password, and we
can prove we could have stopped someone from using your Card, PIN, eBanking Username or Password without your permission if you had told us, you
could lose as much as $500.

Also, if your statement shows transfers that you did not make, tell us atonce. If you do nottell us within 60 days after the statement was delivered to you, you
may not get back any money you lost after the 60 days if we can prove that we could have stopped someone fromtaking the money ifyou had told us in time.
Ifagood reason such as a long trip, a hospital stay, or the illness of a family member, kept you from telling us, we will extend the time periods.

In Case of Errors or Questions About Your Electronic Transfers (Consumers Only). Call or write to us by contacting your local First Bank office at the
phone number or address shown on your periodic statement as soon as you can if you think your statement or receipt is wrong or if you need more
information about an electronic transaction. We must hear from you no later than 60 days after we delivered the FIRST statement to you on which the
problem or error appeared.

(1) Tell us your name and account number.

(2)Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe itis an error or why you need more

information.
(3)Tell us the dollar amount of the suspected error.

Ifyoutellus orally, we may require thatyou send us your complaintor questionin writingwithin 10 business days. We will determine whetheran erroroccurred within
10business days after we hear from you and will correct any error promptly. If we need more time, however, we may take up to 45 days to investigate your
complaint or question. If we decide to do this, we will credit your account within 10 business days for the amount you thinkis in error, so that you will have the use
ofthe money duringthe time thatit takes us to complete ourinvestigation. In certaininstances, we may provide credit sooner. If we ask youto putyourcomplaintor
question in writing and we do not receive it within 10 business days, we may not credit your account. For errors involving new accounts, point-of-sale, or foreign-
initiated transactions, we may take up to 90 daysto investigate your complaint or question. For new accounts, we may take up to 20 business days to credit your
account for the amount you think is in error.

We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we will send you a written
explanation. You may ask for copies of the documents that we used in our investigation.

Business and Other Non-Consumer Accounts. The provisions in this Electronic Fund Transfers section dealing with “Our Liability for Failing to Make Transfers
(Consumers Only),” “Your Liability for Unauthorized Electronic Fund Transfers (Consumers Only),”and “In Case of Errors or Questions About Your Electronic
Fund Transfers (Consumers Only” (and related consumer provisions on the back of periodic statements) do not apply to business or other non-consumer
accounts. Under no circumstances will we be liable for any special or consequential damages involvingsuchaccounts. Youshould notify usimmediately if
youdiscoverany unauthorized transactions orerrorsinvolving your Card or account. Youmustconfirmany verbal notice by sending us a written notice of the
problem within a reasonable time, not to exceed 14 days from the date of discovery or the delivery of the first statement or notice reflecting the problem,
whichever occurs first.

Card transactions are not considered unauthorized if they are made by a business co-owner or any other person with an interest in or authority to transact
businesson your account, even if the person exceeds any authority given by you.

Howto Stop Preauthorized Transfers from Your Account. Ifyou have told us in advance to make regular payments out of your account, you can stopany
ofthese payments by contacting your local First Bank office at the phone number or address shown on your periodic statement. We must receive your
request at least three banking days before the payment is scheduled to be made. If you fail to give us your request at least three banking days prior to a
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transfer, we may attempt, at our sole discretion, tostopthe payment. We assumenoresponsibility forourfailure orrefusaltodo so, however,evenifwe accept
the requestforprocessing. Ifyou call, we may require you to putyourrequestin writingto us and to provide us with acopy of your notice to the payee, revoking
the payee’s authority to originate debits to youraccount, within 14 days afteryou call. Ifwe do notreceive the written confirmation within 14 days, we mayhonor
subsequentdebitstoyouraccount. Forindividual payments, your requestshould specify the exactamount (dollars and cents) ofthe transferyou wantto stop,
the date ofthe transfer, and the identity of the payee. Unless you tellus that all future transfers to a specific recipient are to be stopped, we may treat your stop
paymentorder as a request concerning the one transfer only. If you order us to stop one of these payments at least three banking days before the transfer
is scheduled and we do not do so, we will be liable for your losses or damages.

Lost or Stolen PIN or eBanking Password. If you believe your PIN or eBanking Password has been lost or stolen or that someone has transferred or
may transfer money from your account without your permission, call us or write us at the phone number or address shown on your periodic statement. You
should also call us or write us at the phone number or address shown on your periodic statement if you believe a transfer has been made using the
information from your check without your permission.

Limitations. Electronic transactions on Money Market and savings accounts are subject to limitations (See “ACCOUNT LIMITATIONS”).

ChangeinTerms/TerminationofService. Wemayaddto,deleteorchangethetermsorterminate youruseofourelectronicfundtransferservicesatanytime, with
orwithout cause. We may terminate or suspend your electronic fund transfer service immediately if: any of you breach this or any other agreement with us; we
have reason to believe thatthere has beenor maybe an unauthorized use of youraccount, Card or PIN; there are conflicting claims to the fundsin your account; or
any ofyourequeststhatwe do so.

INSUFFICIENT FUNDS AND OVERDRAFTS
Definitions. Please keep in mind the following definitions:

“LedgerBalance” meansthe amountoffundsin youraccountreflecting deposits and withdrawals that have posted to your account. Thisis shownonyour
accountstatement in the Daily Balances section. ltdoes notreflectholds, outstanding checks, orany transactions we have committed to pay, but whichhave
notyetbeen deductedfrom your account. Your Ledger Balance only changes once at the end of each business day.

“Available Balance” means the amount of funds available for withdrawal and authorization of transactions. The Available Balance is updated throughout
the day and may be different than your Ledger Balance. The following activities may resultin a change in your Available Balance:
+ Funds on hold in accordance with our Funds Availability Policy;
+ Our receipt of a notice that a transaction will be presented or returned;
+ Our receipt of a legal process relating to your account (i.e., a legal hold);
+ The use of your account as security for a loan (i.e., a loan collateral hold);
+ Deposits made available for your immediate use, such as electronic direct deposits;
« Withdrawals which have been authorized or otherwise known to us, such as checks and preauthorized automatic ACH withdrawals that we receive for
payment from your account but have not yet processed;
+ Pending debit card and ATM transactions:
- Generally,debitcard purchases and ATMtransactions have a two-step process that may impact your Available Balance. These transactions usually
beginwith an electronic authorization request which is followed by an electronic settlement requestlater the same day or within three business days.
If we authorize the transaction, we may place an authorization hold on the amount of funds necessary to cover the authorization. The amountofthe
debit card authorization hold will reduce your Available Balance. See “POS Purchases and Authorization Holds” in the “ELECTRONIC FUND
TRANSFERS” section.

“Insufficient Funds” or “Non-sufficient Funds (NSF)” means you do not have enough of an Available Balance in your account to pay the withdrawals
you are attempting from thataccount.

“Overdraft” means a transaction thathas caused the Available Balance on an account to become a negative number or a transaction that occurs while the
Available Balance on the account is negative.

Processing Transactions. At the end of each business day, we calculate your Ledger Balance (after all transactions have been posted to your account).
Also at this time, we calculate your Available Balance that can be used to pay your transactions and to determine Overdraft status. This Available Balance
calculationstarts with your LedgerBalance and we subtractthe amount of funds thatare subject to the following types of holds: debitcard authorizationholds,
holdsinaccordance withour Funds Availability Policy, loan collateral holds, and legal holds. During our day-end processing, if an item causes this Available
Balance to become negative or adds to your negative Available Balance, we reserve the rightto pay the item (which may resultin an Overdraft Fee) or return
the item (which may resultinan NSF Return Item Fee).

If we return an item, the same item may be presented again by the payee for payment. If the represented item causes your Available Balance to become
negative or adds to your negative Available Balance, we reserve the right to pay the item (which may result in an Overdraft Fee) or return the item again
(which may result in an NSF Return Item Fee). This means you may be assessed more than one Overdraft Fee or NSF Return Item Fee for the same
item if the payee submits multiple requests for payment. However, we attempt to identify any item that has already been presented for payment, and
we attempt to only charge you one Overdraft Fee or NSF Return Item Fee for this item. If you believe that we have charged you more than one of these
fees for the same item, please call us 1-800-760-BANK (2265).

Responsibilities. Itis your responsibility to know if there are sufficient funds in your account before you write a check, make a cash withdrawal at an ATM,
make a purchase with yourdebit card, orissue, initiate or authorize any otheritem for payment from your account. Evenif we've paid insufficient funds items
before, we are not required to do it in the future. Itis important that you carefully monitor the funds in your account, and promptly record in your account
register all of your deposits to, and items that you issue, initiate or authorize for payment from, your account. You should never assume that you can make
a covering deposit to your account before an itemwillbe presented to us for paymentbecause items are often presented to us for payment very quickly,and
also because funds from your covering depositmay not be immediately available forwithdrawal.

Itis the policy of First Bank to comply with applicable laws and regulations, and to conduct business in accordance with applicable safety and soundness
standards. If we permitan overdraftor otherwise allow your Available Balance to drop below zero, you agree to pay the amount of the overdraftimmediately,
withoutnoticeordemand fromus. Inaddition, if permitted by law, you agree to reimburse us for all claims, costs, losses, and damages (including fees paid for
collection) we may incur with respect to your overdrafts. Each accountowner is jointly and severally responsible for paying any overdrafts created by any
authorized signer(s)or party to the account, whether ornotthe owner participates in the transaction or benefits fromits proceeds. Youagree thatsubsequent
deposits and other credits to the account may be used to satisfy an overdraft, regardless of the source of such depositincluding, without limitation, deposits
comprised of government, welfare, retirement or social security benefits. If your account is overdrawn when it is closed, you agree to pay immediately all
amounts you owe us, with or without notice or demand from us.

Standard Overdraft Coverage. Under our Standard Overdraft Coverage, we may authorize and pay overdrafts for these types of transactions at our
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discretion:
+ Checks and other transactions (including electronic funds transfer) using your checking account number;
+ Automatic bill payments; and
+ Recurring debit card transactions (for example, setting up your debit card to pay your monthly insurance premium or health club membership).

We may charge an Overdraft Fee for each item or transaction we pay that causes the Available Balance to become negative or occurs while the Available
Balanceonthe account is negative. If we return an item rather than paying it, we may charge an NSF Return Item Fee.

ATM and Everyday Debit Card Standard Overdraft Coverage.

Consumer Accounts. Subject to your authorization, we may authorize and pay overdrafts created by ATM and everyday debit card transactions at our discretion.
Federal regulationsrequire thatifyou wishthese transactions to be eligible for overdraft coverage, you must specifically choose to have us authorize and pay
ATMandeveryday debitcardtransactions. Whenyou open an account, you willreceive a notice describing youroptions. Ifyou wishto take advantage of this
coverage, you can complete an authorization form, provide your electronic consent while opening an account online, log into eBanking to make/change
your selection via Messages, or you can speak to a Financial Services Representative and verbally provide your consent. If you optto have First Bank
authorize and pay ATM and everyday debit card transactions, when a paid item causes your Available Balance to become negative or occurs while the
Available Balance on the account is negative, we may charge an Overdraft Fee for each item.

Non-Consumer Accounts. Subject to your authorization, we may authorize and pay overdrafts created by ATM and everyday debit card transactions at our
discretion. When you open an account that is eligible for the Overdraft Privilege Service (see below section for “Overdraft Privilege Service”), you will receive a
notice describing your options. If you wish to take advantage of this coverage, you can complete an authorization form, or you can speak to a Financial Services
Representative and verbally provide your consent. If you opt to have First Bank authorize and pay ATM and everyday debit card transactions, when a paid item
causes your Available Balance to become negative or occurs while the Available Balance on the account is negative, we may charge an Overdraft Fee
for each item.

Consumerand Non-ConsumerAccounts. Youmay choose atany time notto participate in the ATMand Everyday Debit Card Standard Overdraft Coverage
option by notifyingone of our Financial Services Representatives verbally orinwriting. For accounts in Consumer eBanking, you maylogintoeBanking to
change your selection via Messages. If you opt to not have First Bank authorize and pay ATM and everyday debit card transactions that cause your
Available Balance to become negative, your ATM or everyday debit card transaction will be declined, and you will not be charged a fee.

Fee Information. For detailed amounts of fees, please see the applicable Schedule of Fees for the type of account you received when you opened your
account. The following apply to fees charged in conjunction with insufficient funds and overdrafts:

+ We may charge you an Overdraft Fee for each item or transaction we pay that causes the Available Balance to become negative or occurs while the
Available Balance on the account isnegative.

+ IfyourAvailable Balance atthe end ofthe businessdayis negative $25.01 ormore, we may charge youan Overdraft Fee foreach paiditem or transaction
thatcausesthe Available Balance to become negative or occurs while the Available Balance on the accountis negative. In otherwords, if your Available
Balance at the end of the business day is negative $25.00 or less, we will not charge you an Overdraft Fee for any paid overdraftitem or transaction.
Also, we will not charge you an Overdraft Fee for any paid overdraft item or transaction that is in the amount of $10.00 or less.

« If we return an item because you do not have enough of an Available Balance in your account to pay the withdrawal you are attempting from
that account, we may charge you an NSF Return Item Fee. Ifyour Available Balance at the end of the business day is negative $25.01 or more,
we may charge you an NSF Return Item Fee for each returneditem. Also, we will not charge you an NSF Return Item Fee for any returned item
that is in the amount of $10.00 or less.

+ There is a daily limit of three (3) combined Overdraft Fees and NSF Return ltem Fees.

+ ForaPOS signature-based transaction, the electronic authorization request and the electronic settlement request may be up to three business days
apart. Ifan authorization request was approved by us and provided to the merchant because your account had a positive Available Balance at the
time of the authorization request, we will not charge you an Overdraft Fee if the electronic settlement request occurs on a business day where your
Available Balance is negative during our end-of-day processing. We do this because the amount of funds subjectto the authorizationhold has already
beendeducted in the calculation of your Available Balance used to determine Overdraft status. See above section for “Processing Transactions” and
definition of “Available Balance.” See “POS Purchases and Authorization Holds” in the “ELECTRONIC FUND TRANSFERS” section.

Overdraft Protection Services. The following are options for overdraft protection that are in addition to our Standard Overdraft Coverage. Overdraft
Transfer Service and Overdraft Preferred Credit Loan Service may be less expensive than our Standard Overdraft Coverage and the Overdraft Privilege
Service, and these willonly be provided if you have agreed to receive them.

If more than one of these overdraft protection services are selected, in addition to the Overdraft Privilege Service, they are generally provided in
this order:

1. Overdraft Transfer Service

2. Overdraft Preferred Credit Loan Service

3. Overdraft Privilege Service

Overdraft Transfer Service. Underthe Overdraft Transfer Service, you give us the authority to link your primary account with one or more secondary account(s)
for use in funding the primary account for overdraft protection. If your Available Balance at the end of the business day is negative $25.01 or more in your
primary account, the Overdraft Transfer Service will automatically transfer enough funds from the secondary account’s Available Balance to your primary account to
cover the negative Available Balance plus the Transfer Charge. Please see the Schedule of Fees for your consumer or non-consumer account to obtain the
Transfer Charge amount.

SecondaryDepositAccount. An eligible secondary depositaccountforthe Overdraft Transfer Serviceis a First Bank checking, savings,orMoneyMarket
accountwhereatleast one of the owners of the primary checking accountis also an owner of the secondary deposit account. Youmay have as many as
five secondary deposit accounts linked to your primary account for the Overdraft Transfer Service, and you designate the orderin which the accounts will
be selected for transfer to cover overdrafts. The Overdraft Transfer Service relies on the Available Balance of each secondary account that is linked to
the primary account, and an automatic transfer will only occur if there is a positive Available Balance at the end of the business day.

Multiple Secondary Accounts. When more than one secondary accountis linked to your primary account, if the first secondary account that you linked to
your primary account does not have enough of an Available Balance as needed in the primary account, then the Overdraft Transfer Service will only
transfer as much as it can, leaving the first secondary account at a zero balance. The primary accountis charged the Transfer Charge for this transfer.
The Overdraft Transfer Service willthen go to the next secondary accounts linked to your primary accountand only transferas much as it can from each
account (based on the Available Balance in each secondary account at the end of the business day). The primary account is charged the Transfer
Charge for each transfer.

AccountLimitations. If your secondary depositaccountis a savings or Money Marketaccount, withdrawal transaction from such accountsare limited to

Page 8 of 18



six withdrawals and/or transfers each monthly statement cycle by check (for accounts with check privileges), pre-authorized or automatic transfer,
draft, debit card and/or telephone and/or electronic banking. If you exceed these limitations, we may impose a fee for exceeding the limit. For
the Overdraft Transfer Service, any rules, including fees assessed for excessive withdrawal transactions from your savings or Money Marketaccount
will apply, so you may be assessedboth an Excessive Activity Fee anda Transfer Charge.

Covering Overdraft Balance. If there is not enough of an Available Balance in the secondary account(s) linked to cover the entire negative Available
Balance in the primary account, the Overdraft Transfer Service will transfer as much as possible from each account, waive the Transfer Charge(s) to the
primary account[for each transfer],and the remaining negative Available Balancein the primaryaccountmay be assessed Overdraft Fees or NSF Return
ltemFees. Itisimportantto only link secondary account(s) that generally have an Available Balance that could reasonably cover overdraft balances in
your primary account.

ATM and Everyday Debit Card Transactions. If you enabled the Overdraft Transfer Service on your primary account, the Available Balance
of the first linked secondary account is added to the primary account’s Available Balance, and this combined amount is used to authorize
ATM and everyday debit card transactions at the ATM or point-of-sale terminal.

Overdraft Preferred Credit Loan Service. Under the Overdraft Preferred Credit Loan Service, you give us the authority to link your primary account with your

Preferred Credit Loan (a revolving line of credit) for overdraft protection. If your Available Balancein your primary accountat the end of the business day is
negative $.01 or more, then the Overdraft Preferred CreditLoan Service will automatically advance enough funds on the Preferred Credit Loan and transferthe
fundstoyourprimary account to cover the negative Available Balance (generally in increments of $100).

Approval. You must apply forand be approved for a Preferred Credit Loan before the Overdraft Preferred Credit Loan Service can be activated. Please
referto the Loan Rate Sheets to find current rates for Preferred Credit Loans.

Preferred Credit Loan Agreement. The advance is made under, and is subject to, the terms and conditions described in the Preferred Credit Loan
Agreement. We generally make the advance as long as you are not in default under the Preferred Credit Loan Agreementand as long as the advance
does not cause you to exceed the amount of your available credit on this line of credit. The funds advanced are subject to fees and finance charges
under the Preferred Credit Loan Agreement. Please see your Preferred Credit Loan Agreement for more information about overdraft protection from
your line of credit.

ATM and Everyday Debit Card Transactions. If you enabled the Overdraft Preferred Credit Loan Service on your primary account, the unused
credit limit of the Preferred Credit loan is added to the primary account’s Available Balance, and this combined amount is used to authorize
ATM and everyday debit card transactions at the ATM or point-of-sale terminal.

Overdraft Privilege Service. This is a non-contractual service we provide on eligible consumer and non-consumer checking accounts for overdraft

coverage. The Overdraft Privilege Service does not constitute either a written agreement of an obligation or a prearranged agreement for First Bank to pay
overdrafts, and we may withdraw this privilege and cease paying overdraftsatanytime, without prior notice of a reason or cause. First Bank may limit
participation to one account with Overdraft Privilege Service based on account ownership, taxpayer identification number, or something similar. Payment
ofanoverdraftwillcontinue to be atthe discretion of FirstBank,and paymentofan overdraftdoes notobligate us to pay future overdrafts.

Eligibility-Consumer Account. For your consumer account to be initially eligible, it must be open for 30 calendar days, and you must not have any
First Bank loans that are 45 days or more past due. Your account will maintain its eligibility if it has a positive end-of-day Ledger Balance at least
once every 30 calendar days (including the payment of all bank fees and charges); you avoid excessive overdrafts suggesting the use of the
Overdraft Privilege Service as a continuing line of credit; you do not have a loan with us that is past due 45 days or more or charged off; you do
not have a deposit account with us that is closed by us or charged off; and there are no legal orders, garnishments, levies, or liens against your
account. Once eligible, you are provided with an Overdraft Privilege Limit of $750, and as long as you maintain the eligibility of your
account, we may approve your overdraft items within your current available Overdraft Privilege Limit as a non-contractual courtesy.

Eligibility-Non-Consumer Account. For your non-consumer account to be initially eligible, it must be open for 30 calendar days; you must not have
any type of business lending relationship already established with us (including a Preferred Credit Loan); your account must be designated with a
specific small-business product type code; and you must not have more thanfour accounts opened with this specific small-business product type code.
Your account will maintain its eligibility if it has a positive end-of-day Ledger Balance at least once every 30 calendar days (including the payment
of all bank fees and charges); you avoid excessive overdrafts suggesting the use of the Overdraft Privilege Service as a continuing line of
credit; you do not originate a First Bank business loan (including a Preferred Credit Loan); you do not open more than four accounts
designated with a specific small-business product type code; you do not have a loan with us that is charged off; you do not have a deposit
account with us that is closed by us or charged off; and there are no legal orders, garnishments, levies, or liens against youraccount. Once
eligible, you are provided with an Overdraft Privilege Limit of $1,000, and as long as you maintain the eligibility of your account, we may approve your
overdraft items within your available Overdraft Privilege Limit as a non-contractual courtesy.

Description of Overdraft Privilege Service: With the Overdraft Privilege Service, First Bank has the discretion of authorizing and paying transactions
that cause your Available Balance to be negative or occur while the Available Balance on the account is negative (up to your Overdraft Privilege Limit).
The Overdraft Privilege Limitincludes your negative Available Balance and any Overdraft Fees that are assessed.

We may charge you an Overdraft Fee for each item or transaction we pay that causes the Available Balance to become negative or occurs while the
Available Balance onthe account is negative, and the limitations described above in “Fee Information” apply to the Overdraft Privilege Service.

Utilizing the Overdraft Privilege Limit, under our Standard Overdraft Coverage, we may authorize and pay overdrafts for these types of transactions
at our discretion:

+ Checks and other transactions (including electronic funds transfer) using your checking account number;

+ Automatic bill payments; and

+ Recurring debit card transactions (for example, setting up your debit card to pay your monthly insurance premium or health club membership).

Utilizingthe OverdraftPrivilege Limit, foraccountsthathave specifically chosentohave ATMand Everyday Debit Card Standard Overdraft Coverage,
we may authorize and pay overdrafts for these types of transactions at our discretion:

+ ATMtransactions; and

+ Everyday debit card transactions.

Overdraft Privilege Service is a service, not a line of credit. You will receive a disclosure describing the Overdraft Privilege Service when you open your
account. Once your accountis eligible, you will be automatically enrolled in the Overdraft Privilege Service (but, ATMand everyday debit card transactions
willonlybe coveredat yourrequest). Youmaychooseatanytime notto participatein the Overdraft Privilege Service by notifyingone of our Financial Services
Representativesverbally orin writing.
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ADDITIONAL TERMS, SERVICES, AND CONDITIONS
Adjustments. We may makeadjustments to youraccountwhenevera correctionorchangeisrequired. Adjustments mightoccur, forexample, ifdepositsare
recorded inthe wrongamountoritems you depositare returned unpaid. We may elect, atour discretion, not to make an adjustmentto youraccountto correct
an error which you or a third party (e.g., another financial institution) cause if the adjustmentis less than $1.00 or our cost to make the adjustmentis greater
than the amountin question.

Assignment of Your Account. \We reserve the rightto sell, assign or transfer your account, any amounts owed, this Agreement, or our rights or obligations
underyour accountor this Agreementto any person or entity. You acknowledge that the recipient shall be entitled to enforce all of our rights and performall
ofthe obligations that we sell, assign or transfer, without any further rights or obligations on our part.

Attorney-Client Trust Accounts. Attorneys may establish unsegregated client trust accounts, as required by law, for the purpose of receiving and
disbursing client funds thatare nominalin amount or on deposit for a shorttime. Intereston these “lIOLTA” or “lIOTA” accounts is paid to the appropriate state
bar, foundation or trust established by such State. If you wantto open an IOLTAor IOTAaccount, you mustindicate that on your signature card. Otherwise,
we may assume thatitis notan IOLTA or IOTAaccount.

Cashingltems for Non-Account Holders. Fromtime to time, a person who does not have an account at First Bank may attempt to cash anitemdrawn on
FirstBank. Cashing an item for a non-account holder involves certain risks for us that are not present if the item is deposited at another financial institution
and presented to us through normalitem collection channels. As aresult, you agree that we may charge a non-accountholder a fee to cash a check or other
item (including a payroll check) thatis drawn on the Bank. These fees may be imposed without prior notice to you and may be applied to items thatare drawn
onyouraccountorthatare issued by the Bank.

Changes In Account Ownership, Address and Authorized Signers. You agree to notify us immediately in writing of any change in your name, address, email
address, business capacity (e.g., sole proprietor to corporation), or the authorized signers on your account. We may require a new signature card or other
documentation before giving effectto any change in ownership or authorized signers. Pursuant to state law, you may also be required to notify us in writing of any
change in physical address of the business, the home address of the owner of the business, the driver’s license number of the business owner or personal
identification card numberissuedto the business ownerby the State, and the certificate of incorporation or comparable document and assumed name certificate,
if any.

Ifthe authorized persons on youraccountchange, we may continue to honoritems and instructions given earlier by any previously authorized person(s) until
wereceive specific notice fromyou in writing not to do so. (Note: Anew or updated signature card, by itself, does not constitute notice to terminate any pre-
existing payment or transfer plan.) In some instances, we may require you to close your account or provide us with stop payment orders in order to prevent
transactions fromoccurring. There may be a delay inimplementing a change in the authorized persons on our records, and you agree thatwe will be given a
reasonable opportunity to make the changes necessary.

Checks. Check prices vary according to the types of checks you select. You can obtain information on the current price of checks by contacting your office of
account. Check charges may vary from time to time without specific notice to you. You are responsible for verifying the accuracy of all information shown on your
checks and deposit tickets. If you find an error, please notify us immediately. We are not liable for losses resulting from incorrectly printed checks or deposit
tickets.

If you arrange for the printing of your own checks, the form, encoding and format of the checks must follow our check specification requirements and be
approved by us in advance. The name(s) printed on your checks must agree with the name(s) on our account records. If you do not purchase your checks
throughus, we may charge a fee foreach check thatis rejected during processing due to poor print quality, or failure to meet our specifications. Youagree not
to issue checks with features or marks that obscure, alter orimpair information on the front or back of a check or that otherwise prevents us or another bank
from capturing such information during automated check processing.

We make checks available thatinclude fraud prevention features. If you choose not to use these or other checks thatinclude fraud prevention features, you
agree to assume a heightened degree of responsibility for safeguarding your checks, and for reviewing all returned checks and statements as soon as you
receive them.

Checks BearingNotations. Although we are notobligated to, we may pay or acceptchecks and otheritems bearingrestrictions or notations (e.g., “Void after
6months”, “Voidover$50.00”, “Paymentin Full,”and the like), whetheron the frontor back, in any formorformat. Ifyou cash ordepositanitemorwrite acheck
with such a notation, you agree that it applies only between you and the payee or maker. The notation will have no effect on us, and you agree to accept
responsibility for payment of the item. You agree to indemnify and hold us harmless from any claim or alleged loss of any maker or payee involving such
notations, whetheryou are the makeror payee or the funds are otherwise deposited into an account in which you have an interest.

Check Endorsement. Federal regulations provide thatthe top 1-1/2inches on the back of a check (when read vertically fromthe trailing edge) s designated
for your endorsement as payee. If you endorse a check in the area outside of the endorsement area, mark or otherwise obscure the other area, or make an
endorsementwhich is illegible or incomplete, you agree to hold us harmless from any loss, delay, liability, claim, or damage which occurs as a result.

CheckImaging. Ifyou elect to receive our checkimaging service, we will include images of your canceled checks to you on your monthly statements. There
may be a fee assessed for the check imaging service. Your canceled checks will notbe returnedto you but will be destroyed shortly after we process your
statement. We will maintain an image of each check for seven years. In some cases, checks you write may be converted into electronic images (truncated)
during the check collection and return process and we will receive copies of your checks, rather than originals.

Youcan obtain copies of your checks by sending us a written request with the following information: your name, accountnumber, check number, the amount of
the check, and (if known) the date the check was paid. We will not be responsible for any indirect, special or consequential damages under any
circumstances for our inability to provide copies of checks. Our liability, if any, will not exceed the face amount of the check in question. You agree to provide
us with reasonable proof of any loss.

CutoffHour. Ourprocessingcutoffhourwithrespectto any knowledge, notice, stop paymentorpostdateditemorder, orlegal processreceived by usinvolving
anitemis one hour after the opening of the banking day following the banking day on which we receive the item. The cutoff hour with respect to setoffs
exercised by us is midnight of the banking day following the banking day we receive an item, or such later time by which we must return the item. The cutoff
hour determines our obligation under state law to pay or return certain items that have been received (but not finally paid) by us on the previous banking
day.

Check Examination. We process checks by automated means based on information encoded on the checks. We may not physically examine all checks to
determineifthey are properly signed or completed. You agree that we may rely on such a process and that it will be deemed an acceptable standard of care on
our part.

Checks Lostor Stolen. Youagreeto safeguard yourblank checks and totake reasonable steps to preventtheirunauthorized use. If you are abusiness, you
should store them under dual controlin a secure, locked location thatis accessible only to authorized personnel. If your blank checks are lost or stolen, you
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agreetonotify usimmediately. For security reasons, we reserve the rightto close youraccountand transfer the balance toanewaccount. Ifwe do, allchecks
written but not yet paid may be returned to payees as “Account Closed” or “Refer to Maker”. You will be responsible for issuing any replacement checks.
When you cash or deposit a check or other item with us, we act as your agent to collect the item. The risk of loss on an item in the process of collection is
onyou. We may reverse any credit given and any interestearned or accrued for a deposited itemthatis lostin transitand we may recover from any account
you maintain with us the funds given to you for a cashed item which is lost in transit. You will do everything reasonably within your ability to promptly assist
us to find, identify or replace a lost item, including but not limited to maintaining a record of the maker of items delivered to us for deposit and collection. We
shall notbe liable to you ifanitemis lostin the process of collection provided we exercised ordinary care in handling the item. In no event shall we be liable
to you if you cannot identify the maker of the lost item.

Compliance With Applicable Law. You agree to comply with applicable law including without limitation, the economic sanctions administered by the U.S.
Treasury’s Office of Foreign Asset Control. You may not use your account or any account-related service to conduct transactions that are prohibited by
the Unlawful Internet Gambling Enforcement Act. Youmay not use your accountor services for any illegal activity. You agree to indemnify, defend and hold
us harmless from every action, proceeding, claim, loss, cost and expense (including attorney’s fees) suffered or incurred by you or us due to any U.S. or
foreign government entity seizing, freezing or otherwise asserting or causing us to assert control over any account or funds in an account of yours (or ours)
when purportedly caused by or arising out of your action or inaction. This will apply whether or not such action is ultimately determined to be authorized
under the laws of the U.S. or its territories, or of any foreign jurisdiction. We are not required to inquire or determine the authority of any action taken by the
U.S. orforeigngovernmententity priorto accedingto any legal process initiated by it.

Conflicting Demands/Disputes. If (i) there is any uncertainty regarding the ownership of an accountorits funds, (ii) there are conflictingdemands over its
ownership or control, (iii) we are unable to determine any person’s authority to give us instructions regarding the account, (iv) we are requested by Adult
Protective Services, law enforcement, or any similar state or local agency to freeze the account or reject a transaction due to the suspected financial abuse
ofan elderor dependentadult, or (v) we believe a transaction may be fraudulentor may violate any law, we may at our sole discretion: (1) freeze the account
and refuse transactions until we receive written proof, in formand substance satisfactory to us, of each person’s rightand authority overthe accountand its
funds; (2) require the signatures ofall of you for the withdrawal of funds, the closing of an account, or any change in the account regardless of the number of
authorized signers on the account; (3) request instructions from a court of competentjurisdiction at your expense regarding the ownership or control of the
account; (4) continue to honoritems and other instructions given to us by the individuals who appear as authorized signers according to our records; and/or
(5) require a bond indemnifying us from any and all loss, liability, damages, costs and expenses for and on account of the payment of an adverse claim,
dishonorofanitemorthe execution ofany otherorderby any adverse claimantoryou. In no eventwillwe be liable forany delay orrefusaltofollowinstructions
that occurs as a result of a dispute or uncertainty over the ownership or control of your account. We may return checks and other items, marked “Refer to
Maker” (or similarlanguage), in the event there is a dispute or uncertainty over an account’s ownership or control. The existence of the rights set forth above
shall not impose an obligation on us to assert such rights or to deny a transaction.

Consentto GatherInformation. Each of you authorizes us to obtaininformation fromtime to time regarding your credit history fromcreditreportingagencies
and other third parties.

Death or Adjudication of Incompetence. You agree to notify us immediately of the death or court-declared incompetence of any owner, authorized signer or
designated beneficiary on your account. You agree that we may disregard any notice of incompetence unless the person in question has been declared
incompetent by a court of appropriate jurisdiction and we receive written notice and instructions from the court regarding the account. We also may freeze,
offset, refuse and/or reverse deposits and transactions (e.g., governmental or retirement benefit payments payable to the deceased) if an owner dies or is
adjudicated incompetent. If a jointaccountis owned solely by jointtenants who are husband and wife residing in Missouri then the owners willbe treated as
owningthejointaccountastenantsbythe entirety. Uponthe death ofatenantby the entirety, the surviving spouse has the rightto all the funds in the account,
subjecttorights of setoffand securityinterestsin the account. Ifthe account is held by a husband and wife as “community property”, ownership of the account
will be determined by applicable community property law and may be affected by a will. If the accountis held as “tenants in common”, adeceased owner’s
share passes to the estate or otherlegal representative of the deceased tenant. “Pay On Death” and informal trust accounts established for one owner pass
to the named beneficiaries who survive the owner. “Pay on Death” accounts established for joint accounts pass to the surviving owner(s), if any, then
automatically tothe namedbeneficiarieswhosurvive the lastsurvivingowner. The survivingnamedbeneficiaries are entitled to withdraw funds in the account
onlyifallaccountowners are deceased. Ifthereis more than one surviving beneficiary, each will receive an equal share of the funds, unless, where permitted
by law, the account documentation indicates otherwise. In all states, the owner(s) may change beneficiaries during their lifetimes by updating our account
documentation. Owners should keep us informed about each beneficiary’s address. If we have any question as to the ownership of funds or the amount of
funds that belong to any person upon the death of an owner, we may freeze all or part of the account, pending receipt of proof (satisfactory to us) of each
person’sright to the funds. The rights of the designated beneficiary of the account are subordinate to any rights of First Bank or any other creditor to whom
such account has been pledged or who may otherwise have alien interest or right of setoff in such account. No amounts will be payable to any designated
beneficiary untilany indebtedness of the owner(s) of the account to First Bank has been paid in full. We shall be entitled to be reimbursed from the funds in
any of your accounts for any costs incurred by the Bank, including legalfees, as aresultof ourpayingorrefusingto pay any amounts hereunder, unless such
costsareincurredasaresultofthe Bank’sintentionalwrongful refusal to make payments as required under the pay on death designation.

Demand Drafts. Ifyou provide youraccountnumberto a third party in order to charge your account by means of one or more demand drafts or remotely
created checks, you authorize usto pay such drafts, even though they do not contain your signature and may exceed the amounts you authorized to be
charged. A“remotely created check”is acheck that you are authorized to create and present payment by an authorized signer on the account on which
the check is drawn and which does not bear the signature of an authorized signer on that account and includes checks that are defined under state and
Federal laws as “remotely created checks.” This provision shall not obligate us to honor demand drafts or remotely created checks. We may refuse to
honordemand drafts or remotely created checks without cause or prior notice, even if we have honored similaritems previously. We are notunder any
obligation to verify whether the name and account number shown on a demand draft are consistent. If you deposit a remotely created check you
represent, warrant and guarantee to us that the check is authorized to be paid in the amountstated on the check and tothe payee named onthe check.
We may discontinue accepting demand drafts and remotely created checks atany time, without cause or prior notice. You agree toindemnify us forany
loss that we may incur directly or indirectly from your deposit of a remotely created check in violation of the terms set forth in this section. You further
agree that all of the terms in this Agreement and under applicable laws that apply to remotely created checks, including without limitation substitute
checks created from remotely created checks and check images of remotely created checks, except that remotely created checks will not be signed by an
authorized signer on the account on which the check is drawn. If you deposit demand drafts or remotely created checks to an account with us, you will
remain liable for the amount of the draft or check that is returned to us at any time and for any reason.

Entire Agreement. This Agreement constitutes the entire agreementbetween you and us with respect to the account(s) for which this Agreement has been
provided, and supersedes all priorwritten or oral discussions, negotiations, representations, warranties and agreements, including any and all prior deposit
accountagreements with respect to such account(s). Additional and/or specific rules, regulations, disclosures, and/or agreements may be applicable to
certain or particular accounts or specialized account programs and/orto bank serviceslinked toanaccount. Youagree thatthe termsand conditions setforth
in suchrules, regulations, disclosures, and other agreements continue in effect and are intended to be in addition to and not as substitution for the terms
and conditions set forth in this Agreement.
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Facsimile Signatures. We may refuse to accept or may pay items bearing facsimile signatures. You agree to assume full responsibility for any and all
payments made by usinreliance upon signatures thatresemble the actual or facsimile signature(s) (withoutregard to variation in color or size) thatany of you
provide to usin connection with youraccounts or services. Youauthorize us to pay any item thatappears to bear your authorized facsimile signature, without
furtherinquiry. Youagree to indemnify, defend and hold us harmless from any and all actions, claims, losses, damages, liabilities and expenses (including
attorney’sfees)arisingdirectly orindirectly fromthe misuse or the unlawful or unauthorized use or copying of facsimile signatures (whether affixed manually,
by stamp, mechanically, electronically or otherwise).

FaxInstructions/Voice Mail/E-Mail. Subjecttoapplicable laws,we may,butare notrequiredto, actuponinstructionsreceivedby faxtransmission, voice mail
ore-mail. We may not review your message until the banking day after its receipt. For that reason, it may not be appropriate to use these methods of
communication if you need to reach us with time-sensitive information.

Financial Statement. You agree to provide us with a current financial statement upon request.

Force Majeure. We shall not be liable for any loss, expense, failure to perform, or delay caused by failure of communication systems, accidents, strikes,
fire, flood, pandemic, war, riot, civil strife, terrorist attack, earthquake, power outage, funds transfer system or government rules, acts of third parties, or any
cause thatis beyond our reasonable control.

Foreign Items. We may refuse to acceptitems for deposit or collection if they are payable in a foreign currency. If we accept a foreign item, you assume all
the risk of loss associated with currency value fluctuations and late returns. We may use our current buying or selling rate, as applicable, when processing
foreign currency items and may recover from your account any loss incurred in connection with our processing of such items.

Foreign Language Checks. If you write or deposit a check on which the amount is written in a language other than English, we reserve the right, at our
option, torely on the dollar amount expressed in numbers, rather than translating the amount written in a foreign language into English.

Full Satisfaction Payments. Any payments made in full satisfaction of any dispute you have about amounts you owe us under this Agreementor any other
agreement must be mailed or delivered to us at the address noted in the DISPUTE RESOLUTION section of this booklet, with a description (on a separate
page)ofthedispute, the loan or deposit account number in question, and a conspicuous statement that the payment is being tendered in settlement of the
dispute.

Indemnification. Exceptas otherwise setforthinthis Agreement, you agree toindemnify, defend and hold us harmless fromall claims, actions, proceedings,
fines, costs and expenses (including, withoutlimitation, attorneyfees)related to orarising outof: (a) youractions oromissions in connection with youraccounts
orourservices,or (b) our actions or omissions, provided that they are taken/omitted in accordance with this Agreement or your instructions.

Inactive Accounts. If a First Bank checking, Money Market, or savings account has no client-initiated debits or credits (including any recurring
automatic payments or direct deposits) for a period of more than one year for checking accounts and three years for Money Market and savings
accounts, the account will be considered inactive. Inactive consumer checking accounts and certain inactive consumer savings accounts are subject
to a monthly inactivity fee as provided in our Schedule of Fees, and the account will remain subject to all applicable service charges and fees. Charges
are notreimbursed for inactive accounts that are later reclassified as “active”. Once an account is inactive, we may elect, at our discretion, to provide a
quarterly (rather than monthly) statement for your account. For security reasons, we may, but are not obligated to, contact you to confirm transactions
on an inactive account. Once your account has been inactive for a time period as determined by applicable state law, and we have been unsuccessful in
contacting you, we will be required to turn over the balance in the account to the applicable state agency, and we will have no further obligation to you
regarding the account.

Items Sent For Collection. We and other institutions may refuse to accept an item for deposit or may accept it on a collection basis only. This often
occurs with foreign ordamaged items. If we accept an item for collection, we will send it to the institution upon which itis drawn but will not credit your
accountforthe amount untilwe receive the funds fromthe otherinstitution. Ifwe electto credityouraccountbefore then, we may charge theamountback
against youraccountifwe do not receive payment for any reason. We may impose a fee in connection with sending and receiving items for collection
(e.g.,bycharging youraccountordeducting the fee from the amount remitted). Other institutions that send or receive items for collection involving your
account also may impose a fee for their services.

Legal Fees. Exceptin California, we shall be entitled to be reimbursed from the funds in your account for any costs incurred by the Bank, including legal fees, as
the result of our consulting outside counsel in connection with paying or refusing to pay any amounts from any of your accounts, unless such costs are incurred
as aresult of the Bank’s intentional wrongful refusal to make payment.

Legal Process. We may comply with any writ of attachment, execution, garnishment, tax levy, restraining order, subpoena, warrant or other legal process
which we believe (correctly or otherwise)to be valid. If permitted by law, we may notify you of such process by telephone, electronically, orin writing. If we are
not fully reimbursed for our record research, photocopying and handling costs by the party that served the process, we may charge such costs to your
account, in addition to our minimum legal process fee. Youagree to indemnify, defend and hold us harmless fromall actions, claims, liabilities, losses, costs,
attorney’s fees, and damages associated with our compliance with any process that we believe to be valid. Accounts opened with trust or fiduciary
designations (e.g., “XYZ, Inc. — Client Trust Account”) may be subjectto levies and other legal process against your property unless our records clearly
reflect the existence of an express written trust or court order. We may not pay interest on funds that we hold or set aside in response to legal process. You
agree that we may honor legal process that is served personally, by mail, or by facsimile transmission at any of our offices (including locations other than
where the funds, records or property soughtis held), even if the law requires personal delivery at the office where your account or records are maintained.

Limitation of Liability. We will not be liable under any circumstances for special, indirect, consequential, incidental, exemplary, or punitive damages or
losses, or for attorney’s fees incurred by you, or for lost opportunity or lost profits, or related to our actions or omissions, even if we were aware of the
possibility of such losses or damages. In no eventwill our liability exceed the totalamount of any fees paid by you in the year preceding the alleged action or
omissionor, inthe case of ourbusiness accountanalysis service, the amount of any Earnings Credit which we fail to apply against a service charge. We will
not be liable for delays or mistakes which happen because of circumstances beyond our control, including, but notlimited to, national emergencies, natural
disaster, legal constraint, war, terrorism, Acts of God, failure of transportation, communication or power supply, malfunction of or difficulties with the bank’s
equipment, or acts of banking authorities. You agree to review account notices and statements immediately upon receiptand to send us a written notice of any
problem within a reasonable time (not to exceed 14 days from the date you receive the first notice or statement reflecting the problem).

Limitation on Time to Sue. Unless otherwise required by law, an action or proceeding by you to enforce an obligation, duty or right arising under this
Agreementorby law with respect to your account or any account service must be commenced within one year after the cause of action accrues.

Night Depositories. If you have entered into a night depository agreement with us, the terms and conditions of that agreement supersede the terms of this
section. You must make deposits in our night depository only by use of securely sealed envelopes. We are not responsible for deposits that are not in
securely sealed envelopes. You will not receive a deposit receipt if you use the night depository. All night depository transactions are subject to later
verification by us. Youmustbe certain that your deposithas entered the interiorvaultofthe nightdepository. We are notresponsible forany deposits untilthe
envelopeandits contents havefallendowntheinteriorchute of the night depository and landed on the floor of the interior vault. Placingan envelope or other
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materials in the exterior door of the night depository or in the mouth or upper portion ofthe interiorchuteis nota deposit. The relationship establishedby each
use of the night depository is a separate bailment. You must give us written notice of any irregularity or loss of any envelope or contents within thirty (30)
calendar days of the day on which the envelope is alleged to have been delivered to us. After that time, our records as to the receipt or non-receipt of the
envelope or the amount of the contents of the envelope shall be conclusively presumed to be correct. If you give such notice, you must prove by clear and
convincing evidence (a) that the envelope and its contents were delivered into our exclusive custody and control; (b) the exact dollar amount of the money
and items in the envelope; and (c) that we were negligent. You must also take all reasonable steps to mitigate any loss or damages. We do notinsure the
nightdepository oranythingyou putinit. Weare responsible only for usingordinary care foritems placed in the nightdepository. We willnotbe responsible for
any loss caused by fire, flood, vandalism, burglary, acts of God or water damage. In no eventwillwe be responsible for consequential damages or lost profits.
We do nothave guards or cameras atnightdepository locations. We do notguarantee your safety atthe nightdepository. When making deposits you should
exercisedue care and assess therisks associated with the time of day, lighting, the location of the nightdepository and otherfactors affecting personal safety.
We recommend that you do not use the night depository at night without adequate protection or if there are any suspicious circumstances. Please refer to
the section entitled “ATM Safety” for additional recommendations regarding safety at unstaffed locations.

Order of Posting Transactions. This paragraph describes, generally, how we post transactions to accounts, and this may not be the order in which you
conducted them. Youraccountstatement may not necessarily report credits and debits in the orderin which we posted themto youraccount. Please note that
this process may change from time to time, without prior notice to you. Our order of posting depends on a number of factors, including when a transaction
occurs, theorderinwhichitis presented, the amount, systemavailability, potential risk of loss to the Bank, and the type of transaction, among other variables.
Generally, we post the following transaction types at the end of each business day in the following order:
1. Credits and deposits are posted to your account with the highest transaction amount first to the lowest transaction amount.
2. ATM and debit card transactions are posted in chronological order using the authorization date/time of each transaction (if there is a tie with
authorizationdate/ time, then they are posted with the lowest transaction amount first to the highest transaction amount).
3. The following types of debits are posted with the lowest transaction amount first to the highest transaction amount:
«  Acheck written that was cashed partially or in full at a First Bank branch
«  An outgoing wire transfer
. A withdrawal made at a First Bank branch
«  Atransfer to another First Bank account (including online transfers)
+  An eBanking payment sent via the Pay People Service
*  An eBanking payment sent via the Bill Payment Service as an electronic payment
4. The following types of debits are posted with the lowest transaction amount first to the highest transaction amount:
»  Amiscellaneous debit memo or safe deposit box payment
*  An automatic loan payment
+  Atelephone transfer to another First Bank account.
. The following types of debits are posted with the lowest serial number on the item first to the highest serial number. Inthe eventthereis no serial
number, then they are posted with the lowest transaction amount first to the highest transaction amount:
. Atransfer to a wealth management account
+  Acheck (including an eBanking payment sent via the Bill Payment Service as a paper check)
+  Acheck that was converted into an ACH withdrawal.
6. Pre-authorized ACH withdrawals are posted with the lowest transaction amount first to the highest transaction amount (including an eBanking
transfer generated via the External Transfer Service).
7. Finally, maintenance fees, service charges, and most other bank fees are posted based on the date/time they were assessed.

[&)]

There are exceptions to this general rule, as well. We always reserve the right to post transactions that are payable to us first, and we may post any
transaction earlier or laterin the process than indicated. If you wantto avoid an overdraft or the possibility of a returned transaction, you should take steps to
ensure that your account has sufficient funds to cover each of your transactions and our fees. The order in which we post your transactions may affect your
Available Balance, and therefore, may have an impact on your account being charged Overdraft Fees and/or NSF Return ltem Fees. See above section
“INSUFFICIENT FUNDS AND OVERDRAFTS”.

Other Agreements. Youmay have another agreement with us which, by its terms, supersedes this Agreementin whole or in part. Forexample, ifyouarea
governmental unitor a business client, certain provisions of your other agreements with us (e.g., involving Treasury Management services) may supersede
some of the terms of this Agreement, to the extent that they are inconsistent.

Photocopies. Checks and other items are sometimes lost during processing or while in transit. If a photocopy of a check or other item that appears to be
drawnonyour accountis presented to us for paymentin place of the original, we may pay the photocopy ifitis accompanied by a representation fromanother
financial institution that the original item has been lost or destroyed. We will not incur any liability in the event the original item is later presented to and paid
by us, unless a stop paymentorder is in effect for the item.

Postdated Checks. Unless you provide your branch of account with a written postdated check order that describes a postdated check with reasonable
certainty, we may pay or return the check at our discretion before the date stated on the check. Yourorder mustinclude the exact amount (dollars and
cents), account number, check number, date of check and the name of payee. If you provide us with a postdated check order in a time and in a
manner which affords us a reasonable opportunity to act on it, we will not pay the item and may return it (marked “payment stopped”, “postdated” or
otherwise) if it is presented to us prior to the date indicated in the order (up to six months from the date of the order). After six months, an order is no
longer effective and mustbe renewed. We mayimpose afee for each order. If we re-credit your account after paying a postdated check overavalid and
timely postdated check notice, you agree to transfer to us all of yourrelated rights against the payee or other holder of the check, and to assist us in legal
action taken againstthat person. Youfurther agree thatif we pay anitem subjectto a valid and timely postdated order, our liability is limited to the actual
loss suffered up to the amount of the item and that we are notliable for any incidental, special or consequential damages.

Power of Attorney. Any accountowner may provide us witha powerof attorney. We generally willaccepta statutory formpower of attorney thatcomplies with
applicable state law. Upon request, we may provide you with a power of attorney form for transactions with First Bank. Unless prohibited by law, we may
refuse to accept other forms of powers of attorney, however, with or without cause. You should notify us in advance if you plan to create a power of attorney
involving your account. We may act on the instructions of an attorney-in-fact whether or not the attorney-in-fact relationship is noted in the instruction (e.g.,
on any item signed by the attorney-in-fact). You can revoke your power of attorney by sending a written notice to us at your branch of account. We assume
no duty to monitor the actions of your attorney-in-fact to ensure (s)he acts for yourbenefit.

Records. We may in our discretion retain records in any form including, without limit, paper, film, fiche, digitalized or other electronic medium. All
recordings and discs, magnetic tapes, security reports and related media and records used by us for transactions contemplated by this Agreement
shall remain our property. If we are not able to produce the original or a copy of your signature card or any other document relating to your account
or service, our records (including our electronic records) will be deemed conclusive. If there is a discrepancy between your records and our
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records, you agree our records will be deemed conclusive.

Release of Account Information. We may release information about your deposit, investment and loan accounts and the transactions you perform to
third parties: where it is necessary to verify or complete a transaction; to our affiliates and to other financial institutions with whom we have a joint marketing
agreement, unless prohibited by applicable law; to disclose the existence, history, and condition of your account to consumer reporting agencies; when you
give us your consent; to comply with the law or a court or governmental order; to local, state and Federal authorities if we believe a crime may have been
committed involving youraccount; as permitted by law; and, if you are a business, in response to trade inquiries.

If we close your accountbecause of unsatisfactory handling, we generally reportthe account closure reason(s)to accountinformation services. The information
servicemay supplythisinformationto others. Thismay adverselyimpactyourability to establish anotheraccountatafinancialinstitutionforan extended period. We
mayalsoreporttocredit bureaus that your account has been charged off as a loss to the Bank, which may affect your credit for an extended period.

Please see our Consumer Privacy Notice for additional details.

Returned ltems/Transactions. If we are notified thatan item you cashed or deposited is being returned unpaid, we may attempt to re-clear the item, place
a hold on the fundsin question (see “FUNDS AVAILABILITY POLICY”), or charge youraccountfor the amount (and any interestearned onit), whether or not
the returnor notice of non-paymentis properortimely. This also applies if you deposit an item that is drawn on First Bank, and that item is not paid for any
reason, as well asitems and other transactions that are returned or charged back to us in accordance with any law, regulation or rule (including a funds
transfer system or clearinghouse rule). We may assess a fee for each returned item that is charged back to your account and notify you of the return
orally, electronically, or in writing.

If we receive an affidavit or a declaration under penalty of perjury stating that an endorsement on an item deposited to your account is forged, that the item
contains an alteration, orthattherehas beenabreachofwarrantyin connectionwiththe item, we may charge the itembackagainstyouraccountorplace ahold
onthefunds pending an investigation, without prior notice to you.

If an item deposited in your account or cashed for you was initially paid by the financial institution on which it is drawn and that institution later returns that
item to us claiming that it was altered, forged, unauthorized, has a missing endorsement, an encoding error, or should not have been paid for any other
reason, we may debityour account for the amount of the item.

You are responsible for returned items. Note that the return of an item can occur after the item has “cleared” and you have withdrawn the funds from your
account. If a cashed or deposited item is returned to us we may accept the return, pay the claiming party and charge the item to your account regardless of
the timing or reason for such return and regardless of whether you have sufficient funds in the account. If you do not have enough of an Available Balance
to cover a charged-back, returned item, we may overdraw your account. We are not liable to you if there are insufficient funds because we overdraw your
account. Youagree to repay immediately the overdraft caused by a return of a cashed or deposited item.

Any credit we give you with respect to an ACH entry is provisional until we receive final settlement for the entry. If we do not receive final settlement, you
understand and agree that we may charge your account for the amount, and that the party making payment to you (i.e., the originator of the transfer)
shall not be deemed to have paid you the amount of the transfer. If you give us anitemin payment of an obligation that you owe us, and itis returned for
insufficient or uncollected funds, you authorize us, at our discretion, to resubmit the item electronically through the automated clearing house to the
institution upon which itis drawn. You agree that any restrictive endorsement on such items is void and ineffective.

Inaddition, if permitted by law, you agree to reimburse us for all claims, costs, losses, and damages (including fees paid for collection) we may incur with
respect to your returned deposited items.

Setoff and Security Interest. We may charge or set off funds in your account for any direct, indirect and/or acquired debts or obligations that any owner
owes us, regardless of the source of the funds in the account, to the fullest extent permitted by law. The debts you owe to us may include, but are not limited
to, (1) obligations under promissory notes, this Agreement and other agreements; (2) obligations under guarantees and endorsements; and (3) fees, service
charges and overdrafts incurred on any account you hold with us. You grantus a security interest in your account foramounts owing to us by any owner. If
we take or set off funds from a time deposit account, we may charge an early withdrawal penalty on the funds withdrawn. We may take or set off from your
account before we pay items drawn on the account. We are notliable to you for dishonoringitems where our action results ininsufficientfunds in youraccount
topayyouritems.

If the law imposes conditions or limits on our ability to take or set off funds in your accounts, to the extent that you may do so by contract, you waive those
conditions and limits and you authorize us to apply funds, including Federal and state benefit payments, in any or all of your accounts with us and with our
affiliates to obligations you owe us.

Thisprovisiondoes notapplyto IRAortax-qualified retirementaccounts, toconsumercreditcard obligations orwhere otherwise prohibited by law. This section
does not limit or reduce our rights under applicable law to charge or set off funds in your accounts with us for direct, indirect and acquired obligations you
owe us.

Severability. If any of the provisions of this Agreement are determined to be void or invalid, such provision shall be deemed automatically reformed and
amendedtothe extent necessary to render it valid and enforceable, and the remainder of the Agreement shall remain in full force and effect.

Stale-Dated Checks. Youagree thatwe may pay or reject a check which is presented to us for payment more than six months after its date (a “stale-dated”
check),even ifthe presentation occurs after the expiration of a stop payment order. We normally do notexamine the date on checks presented for payment.
You agree thatwe are not required to identify stale-dated checks or to seek your permission to pay them.

Statements, Communications, Notices and Items. If we provide you with a statement or notice, electronically or otherwise, you must promptly and carefully
review it to determineifany errors or problems exist. Youagree to notify usimmediately ofany error, discrepancy or unauthorized transaction you discoveron
any statement, notice or item. If you fail to do so, you may become responsible for the losses resulting from such failure. If you are a business, you agree
not to entrust the writing of checks or the authorization of otheritems and the reconcilement and review of youraccount statements and notices to the same
person without frequent monitoring. We may deny a claim for monetary loss due to forged, altered or unauthorized checks if you fail to follow these
procedures.

Statements and notices are normally sent to the last address or email address listed with us for your account. If you ask us to hold statements and notices
foryou, we may sendthemto you ordestroy themifthey are not picked up within areasonable time. Notify us promptly ifyou do notreceive your statementby
the date younormally would expect to receive it. Statements and notices sent or made available to any of you are deemed to be received by all of you. If
we hold them at your request or because you fail to provide us with a current address, they will be deemed delivered to you when they are prepared (for
held statements), mailed (for returned mail) or otherwise made available to you (e.g., at a website or email address). We may hold statements if the Post
Office notifies us that your mail is undeliverable. At our discretion, we may destroy mail that is returned to us or determined to be undeliverable. You must
mail or deliver all notices to us in writing at the branch(es) where you maintain your account(s) or at such other address(es) as we designate (e.g., in
connection with Treasury Management services). Notices sent elsewhere may be delayed or may not reach the correct office.
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Youagree that we or any of our agents may contact you at any telephone number (including place of employment and cellular numbers) that you or any
account holder supplies to us or is captured when you place a call to us or any of our agents. In addition, we or any of our agents may send notices,
statements and other communications toyou atthe electronic or streetaddress we have in our records for your account, as well as through cellular text
messaging. You also consentand agree that those calls or messages may be automatically dialed and/or recorded. You understand that your service
provider may charge you for these calls/messages.

Stop Payment Orders. Any owner or authorized signer on your account may request us to stop payment on a check or transaction. Your stop
paymentorder mustinclude the accountnumber,check number, exactamount(dollars and cents), check ortransaction date and the name ofthe payee.
We will notbe liable for paying a check or transaction over a stop payment order if the order is incomplete orincorrect. We must receive stop payment
orders at a time and in a manner which affords us a reasonable opportunity to act upon them. There is a per-check/transaction charge for each stop
paymentorder. Written stop payment orders are valid for six months. After that time, the check may be paid and charged to your account unless you
renew the stop paymentorderforan additional stop paymentfee. We may accept oral stop payment orders. If we actupon an oral stop paymentorder,
however, you agree to promptly confirm the order in writing and deliver it to us. If you fail to do so within 14 calendar days, we may release the stop
payment. Ourrecords will be conclusive evidence ofthe existence, details of, and our decisionregarding any oral stop payment order or its revocation.

You may not stop payment on electronic point-of-sale Card transactions, official or cashier’s checks, or checks or payments guaranteed by us. Under certain
circumstances, however, you may be able to claim a refund on lost, stolen or destroyed official or cashier’s checks 90 days following the date of their
issuance.

Please note thatelectronic stop paymentrequests (through our Consumer eBanking system or Business eBanking system) may not be effective in stopping
the paymentof checks thathave been postedto, butnotfinally paid from, youraccounton the precedingday. In orderto ensure thatthose checks are notpaid,
you must contact one of our client representatives in person, by telephone or in writing within one hour after we open on the day following the day we post
the items to your account. You also should contact a representative if you wish to stop the payment of a check that has been converted to an electronic
transaction by a merchant.

Subaccounts. For regulatory reporting and reserve purposes, we divide checking accounts into two subaccounts: a checking subaccount and a savings
subaccount. If your checking account earns interest, we will pay the same interest rate on both subaccounts. Ifit does not earn interest, no interest will be
paid on either subaccount. In either case, your account will continue to operate, from your perspective, as one account.

We may establish a threshold for the balance maintained in the checking subaccountand may transferfunds periodically fromone subaccountto the otherto
meetthat threshold and cover transactions againstyour account. Youraccountstatements will not reflectthe existence ofthe subaccounts, and our periodic
reallocation of funds between subaccounts will not affect your ability to withdraw funds, the interest rate (if any), fees, or other features of your checking
account. Youagree thatwe may treat the subaccounts as one and the same account if we receive a levy, subpoena or other legal process regarding either
subaccount or your checking account.

Substitute Checks. Youagree notto depositsubstitute checks, as described below, or checks bearing a substitute check legal equivalence statement (e.g.
“Thisis a legal copy of your check. You can use it the same way you would use the original check”) to your account without our prior written consent. Unless
we agree otherwise in writing, our acceptance of such checks shall not obligate us to accept such items at a later time, and we may cease doing so without
prior notice. If we approve the deposit of substitute checks, you agree to indemnify, defend and hold us harmless from all losses, costs, claims, actions,
proceedings and attorney’s fees that we incur as aresultof such checks, including withoutlimitation, any indemnity or warranty claim thatis made againstus
because: (a) the check fails to meet the requirements for legal equivalence, (b) a claimant makes a duplicate payment based on the original check, the
substitute check, or a paper or electronic copy of either; or you agree to provide us promptly with the original check or a copy thataccurately reflects all of the
information on the frontand back of the original check when it was truncated. We may convert original checks to substitute checks.

Thefollowing notice applies to consumeraccounts and supersedes, whereinconsistent, othertermsin this Agreementwith respectto substitute checks:
Substitute Checks and Your Rights — Important Information About Your Account

Whatis a Substitute Check?

Tomake check processingfaster, Federal law permits banks to replace original checks with “substitute checks”. These checks are similarin size to original checks
with a slightly reduced image of the frontand back of the original check. The frontofa substitute check states: “This s a legal copy of your check. Youcanuseit the
same way you would use the original check.” You may use a substitute check as proof of payment just like the original check.

Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you have when you receive substitute checks
fromus. The rightsin this notice do not apply to original checks or to electronic debits to your account. However, you haverights under otherlaws with respect
to those transactions.

What Are My Rights Regarding Substitute Checks?

In certain cases, Federal law provides a special procedure that allows you to request a refund for losses you suffer if a substitute check is posted to your
account (for example, if you think that we withdrew the wrong amountfrom your accountor that we withdrew money from your account more than once for the
same check). Thelosses you may attempt to recover under this procedure may include the amount that was withdrawn from your account and fees that were
charged as a result of the withdrawal (forexample, an Overdraft Fee).

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check, whichever is less. You also are
entitled to intereston the amountofyour refund if your accountis an interest-bearing account. Ifyourloss exceeds the amountofthe substitute check, youmay
be able to recoveradditionalamounts underotherlaw.

If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your account earns interest) within 10 business days after we received
your claimand the remainder of your refund (plus interest if your account earns interest) not later than 45 calendar days after we received your claim. We may
reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute check was correctly posted to youraccount.

How Do | Make a Claim for a Refund?
Ifyou believe that you have suffered a loss relating to a substitute check that you received and that was posted to your account, please go to your local First
Bank office or contact us at the First Bank Service Center: 1-800-760-BANK (2265) or

First Bank

ATTN: Expedited Re-Credit
11901 Olive Boulevard
Creve Coeur, MO 63141
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You must contact us within 40 calendar days of the date that we mailed (or otherwise delivered by a means to which you agreed) the substitute check in
question or the accountstatementshowing thatthe substitute check was posted to youraccount, whichever s later. We willextend this time period if you were
not able to makeatimely claim because of extraordinary circumstances.

Your claim must include:

. Your name and accountnumber;

. Adescription of why you have suffered a loss (for example, you think the amount withdrawn was incorrect);

. An estimate of the amount of your loss;

. An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and

. Acopy of the substitute check and/or the following information to help us identify the substitute check: the check number; the date of the check; the
name of the person to whom you wrote the check; the exact amount of the check (dollars and cents); and the date the check posted to your
account.

s wWN =

Taxable Benefits. From time to time, we may offer products or services with reduced or waived fees, or that include a bonus. The benefit to you of our
waiving such fees or providing such bonuses may be taxable income for you. Depending on the amount of the benefit, we may be required to report the
amount of any such benefit to the Internal Revenue Service. You will be solely responsible for paying all applicable Federal, state and local taxes on the
benefitreceived; if applicable, you may receive an IRS Form 1099 for the total value of the benefit. All Federal, state and local laws and regulations apply.
Please consult your tax advisor for additional information.

Telephone Instructions. At our discretion, we may accept or refuse telephonic instructions from you in connection with your account. Our
understanding of instructions and our records shall be conclusive evidence of the actual instructions given. We are not required to accept instructions
or permit withdrawals by telephone, and this does not constitute an agreement by us to do so. Telephone transactions involving certain accounts are
also subjecttotransaction limitations (See “ACCOUNT LIMITATIONS”).

Telephone and Electronic Communication Monitoring/Recording. We sometimes monitor telephone conversations and electronic communications
for quality and control purposes. We do not record conversations without notice to you. You acknowledge and agree on behalf of yourself, your
employees and youragents, that we may monitor and record communications at any time. We will inform you, at the beginning of a telephone call, if
we are recording the telephone call.

Termination/Closing Your Account. Any owner or authorized signer(s) may close your account at any time, with or without cause. We are not
required to provide notice of such closure to the other owner or authorized signers on the account. We may automatically close your account if the
accountbalance is zero. We may terminate your accountrelationship with us atany time, with orwithoutcause, by giving oral, electronicorwritten notice
toany of you. Ifthe funds are notwithdrawn, we may send a check for the collected account balance to any of you at the last address we have on file for
the account. Thereafter, the funds will stop earning interest (even if the check is returned or remains uncashed for any reason). We may dishonor any
check, item or transaction presented for payment after an accountis closed. At our sole discretion, we may honor checks, items and orders presented
oroccurring afteran accountis closed if the transactionis guaranteed by us to third parties (e.g., undera check guarantee or as part of an electronic fund
transfer arrangement) or you fail to give us a timely stop payment order for any outstanding checks. You remain responsible for such items and
transactions, which may be treated as overdrafts. You should notify the Bank in person or in writing when attempting to close an account so the
appropriate status can be placed on the account. The provisions set forth in this Agreement shall survive the closing of your account or any termination
oftherelationshipbetweenus, includingthe termination ofthe Agreement, and shall survive bankruptcy tothe extentallowed underapplicable law.

Transfers/Assignments. Unless otherwise agreed by us in writing, you may not grant, transfer or assign or negotiate any of your rights to an account without
our prior written consent. We are not required to accept or recognize an attempted assignment of your account or any interest in it, including a notice of
security interest.

Unauthorized Transactions and Errors. If you discover an error, forgery, alteration or other unauthorized activity involving your account, you must
notify us immediately by telephone, and promptly notify your branch of account in writing of the relevant facts, including a description of the transaction
orerror and the identity of any suspected perpetrator. Youagree to maintain a currentcheckregisterand to carefully and promptly review all statements
and notices we send or make available to you. If you have elected our check imaging service, your statements will be deemed to provide sufficient
information about your checks and other transactions for you to determine whether there was an error or unauthorized transaction if the statements
provide you withthe check ortransaction number, the amount, and the date of payment.

Youareinthebestpositiontodiscoverandreportany errors orunauthorized transactionsinvolving youraccount. Ifyoufailto notify us withina reasonable time (not
exceeding 21 days after your statement date) of an unauthorized signature, alteration, forgery, counterfeititem, or other unauthorized debit to youraccount, we
will not be responsible for subsequent unauthorized transactions by the same wrongdoer. Without regard to care or lack of care of either you or us, if you do
not discover and report an error or an unauthorized signature, alteration, forgery, counterfeit item, or other unauthorized debit to your account within 60 days
after the date of your statement or the date the information about the item or transaction is made available to you, whichever is earlier, you are precluded from
asserting the error or unauthorized transaction against us.

If you claim a credit or refund because of an error or unauthorized transaction, you agree to provide us with a declaration containing whatever
reasonable information we require regarding your account, the transaction and the circumstances surrounding the claimed loss. We must receive
your declaration within 10 days of our request. If applicable, you also agree to make a report to the police and to provide us with a copy of the report,
upon request. We will have a reasonable period oftimetoinvestigate the circumstances surroundingany claimedloss. Duringourinvestigation, we will
have noobligation to provisionally credit your account, unless otherwise required by law (e.g., in connection with certain consumer electronic fund
transfer services).

Our maximum liability will never exceed the amount of actual damages proven by you. Our liability will be reduced: (a) by the amount of the loss that
is caused by your own negligence or lack of care; (b) to the extent that damages could not have been avoided by our exercise of ordinary care; and (c)
by any loss recovery that you obtain from third parties (apportioned in accordance with this provision). We will not be liable for any loss that is caused
in part by your negligence if we acted with ordinary care. Unless otherwise required by law, we will not be liable forincidental, special or consequential
damages, including loss of profits and/or opportunity, or for attorney’s fees incurred by you, even if we were aware of the possibility of such damages.

You agree to pursue all rights you may have under any insurance policy you maintain in connection with any loss associated with your account and to
provide us with information regarding coverage. Our liability will be reduced, proportionately in accordance with our responsibility for any loss, by the
amountofanyinsurance proceeds you receive orare entitled to receive for the loss. If we reimburse you foraloss and the loss is covered by insurance,
you agree to assign us yourrights undertheinsurance policy to the extentofourreimbursement, inaccordance with this provision (Note: Differentnotice
and liability rules apply to certain electronic fund transfers. See “Our Liability for Failing to Make Transfers (Consumers Only)”; “Your Liability for
Unauthorized Electronic Fund Transfers (Consumers Only)”; “In Case of Errors or Questions About Your Electronic Transfers (Consumers Only)”;
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“Business and Other Non-Consumer Accounts”) in the “ELECTRONIC FUND TRANSFERS” section.

Waivers. We may delay enforcing our rights under this Agreement without losing them. Any waiver by us shall not be deemed a waiver of other rights
or of the same right at another time. You waive diligence, demand, presentment, protest and notice of every kind, except as set forth in this
Agreement.

Withholding of Income Tax. Unless you are exemptunder Federal law, we are required to withhold a portion of your taxable interest and certain other
payments (this is referred to as backup withholding) if: (1) you fail to supply us, under penalties of perjury, with your correct taxpayer identification
number (TIN); (2) you fail to provide us with the required certified information; (3) the IRS instructs us to withhold; or (4) the IRS notifies you that you are
subject to backup withholding. You must provide your TIN whether or not you are required to file a tax return and regardless of whether your account
earns interest. For mostindividual taxpayers, the TIN is a Social Security Number.

We may report interest and other payments to you to the Internal Revenue Service (IRS), along with your TIN.

We may refuse to open, and we may close, any account for which you do not provide a certified TIN, even if you are exempt from backup withholding and
information reporting. To avoid possible erroneous backup withholding, an exempt payee should furnish its TIN and indicate on the signature card that it is
exempt.

Anon-residentalien orforeign entity not subjectto information reporting must certify its exempt status by completingan appropriate IRS certificationform (e.g.,
W-8BEN). Non-residentaliens may be required to certify their exemptstatus every three years (or earlier upon request) to avoid backup withholding. Youmay
be subject to civiland criminal penalties if you fail to provide us with a correct TIN or falsify withholding information. For additional information on interest
reportingand withholding, contactyour tax advisor or the IRS. If you don'thave a TIN or you don’tknow your number, apply for one on Form SS-5, Application
for Social Security Number Card, or Form SS-4, Application for Employer Identification Number, at the local office of the Social Security Administration or
the IRS.

DISPUTE RESOLUTION
In this “Dispute Resolution” section, the words “First Bank”, “we”, “us” and “our” shall include First Bank and all of its employees, officers, directors, parents,
controlling persons, subsidiaries, affiliates, predecessors, acquired entities, successors and assigns. The words “you,” and “your,” shall include all authorized or
unauthorized account holders, cardholders, custodians, users or beneficiaries of accounts maintained under this Agreement or any prior agreements between

you and us, as applicable.

Resolving Disputes. We encourage you to attempt to resolve any “Claim” you may have with us by first discussing the matter with your primary contact at
First Bank. A “Claim” is any dispute or controversy between you and us arising out of or relating to your account, this Agreement or its enforcement, the
events leading up to you becoming an account holder, or our account services. If we are not able to informally resolve the Claim in that manner, then you
and we agree that the Claim will be resolved as set forth in this section.

Notice of Claim. Any party who wishes to pursue a Claim must first send a Notice of Claim to the other party. A Notice of Claim sent to First Bank should be
addressedto:

Legal Department
11901 Olive Boulevard
Creve Coeur, MO 63141

ANotice of Claim sentto you by First Bank will be sentto your last known address as maintained in our records. Any Notice of Claim must set forth the basic
nature of the Claimas well as the requested relief. After receipt of a Notice of Claim, you and we agree that we will attempt to mutually resolve the Claim. If
the Claim cannot be so resolved within 45 days of receipt of the Notice of Claim, then either party may pursue additional dispute resolution procedures as
set forth in this section.

Binding Arbitration. You have the right to compel us, and we have the right to compel you, to resolve a Claim by binding arbitration. This Agreement
evidences a transaction in interstate commerce, and you and we agree that the Federal Arbitration Act, 9 U.S.C. § 1 et seq., governs the interpretation and
enforcementofthis section as it pertains toarbitration.

Arbitration Procedures. If either party compels arbitration with respect to a Claim, you and we agree that all decisions of fact and law will be decided in
a binding arbitration. The administrator of the arbitration will be JAMS if you opened your account in California; otherwise it will be the American Arbitration
Association (“AAA”). If the administrator is JAMS, the arbitration will proceed in accordance with JAMS Comprehensive Arbitration Rules, but not JAMS Optional
Arbitration Appeal Procedures, (“*JAMS Rules”), as modified by this section. Ifthe administratoris the AAA, the arbitration will proceed in accordance with the
AAA's Commercial Arbitration Rules, but not the AAA’s Optional Appellate Arbitration Rules, (“AAA Rules”), as modified by this section. If there is an
inconsistency betweenthe AAARules or JAMS Rulesand this section, this section will control. If neither you nor we decide to compel arbitration, then the
Claim will be resolved in court by a judge or by a judicial referee.

Claims shall be heard by a single arbitrator, unless the Claim amount exceeds $500,000. A claim involving an amount exceeding $500,000 will be heard
by a panel of three arbitrators. An arbitrator must be a retired judge unless no such retired judges are available, in which case the arbitrator must be an
attorney with 15 or more years of experience in the areas of banking or finance. If we cannotagree on an arbitrator, one will be appointed pursuantto JAMS
Rules orAAARules, as appropriate.

Arbitration fees and their payment shall be determined pursuant to JAMS Rules (including, if applicable, the cost restrictions set forth in JAMS Consumer
Minimum Standards of Procedural Fairness)orthe AAARules, as applicable. However, ifyou are an individual consumerand you prevail, we will reimburse
you forthe arbitration fees you paid. In any event, each party will bear the expense of its own attorneys, experts and other costs. Each party must bring all
related or similar Claimsin a single arbitration proceeding. Atthe requestofeither party made priorto the closing of the hearing, the award of the arbitrator(s)
shall be accompanied by a reasoned opinion. The arbitration proceeding and the results thereof shall be confidential and may not be disclosed unless
required under applicable law. The award shall be final and binding, except thatfor any award greater than $500,000 or an award that provides injunctive
relief, any party may, within 30 days of the award, request a new arbitration by a panel of three differentarbitrators. The party requesting the new arbitration
shall be responsible for paying the arbitration fees for the new arbitration. The new panel will reconsider all factual and legal issues, and no party or
administrator shall provide the prior award to the new panel, nor discuss the prior award with the new panel. The award of the new panel shall be finaland
binding. Any final arbitration award will be enforceable by any court havingjurisdiction. Notwithstanding the provisions of this section, ifitis determined that
under an applicable statute that you or we are entitled to recover attorneys’ fees incurred in arbitration, you and we specifically agree that the arbitrator will
decide all issues of entitlement to, and the amount of, attorneys’ fees.

You and we agree that all issues are for the arbitrator(s) to decide, including the validity of this Agreement and any dispute with regard to the enforceability
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of this Agreement to arbitrate, except thatissues relating to the validity or scope or enforceability of the Class Action Waiver or Jury Trial Waiver are to be
decided only by a judicial referee or a court. The arbitrator(s) will follow applicable substantive law and decide the substance of all Claims in accordance with
thatlaw, includingrecognized principles of equity and statutes of limitations, and will honor all claims of privilege recognized by law. The arbitrator(s) is
bound by the terms of this section and this Agreement and has no authority to conduct any arbitration in violation of these terms. No arbitrator shall have
any authority to proceed with or rule on a class action, private attorney general or other representative action, or any Claim on behalf of a person who is not
anamed party, or award non-individualized injunctive relief.

Class Action Waiver. If either party elects to arbitrate a Claim, neither you nor we will have the right to participate in a class action, private attorney general
action, or otherrepresentative action, eitheras a member or arepresentative, nor to actin the interest ofthe general public, nor to join or consolidate a Claim
with the Claim of any other person, nor seek an award or remedy against or on behalf of anyone who is not a named party to the arbitration. If this Class
Action Waiver is found to be legally unenforceable or limited for any reason with respect to a Claim for which a party seeks class, private attorney general
or representative relief, then this Agreement to arbitrate will be inapplicable with respect to that Claim, and the Claim will instead be handled through courts
of competent jurisdiction or judicial reference, rather than by arbitration, and you and we agree this section will be read as if the provisions regarding
arbitration were not present. The parties acknowledge that this Class Action Waiver is material and essential to the arbitration of any Claim and,
notwithstandingany provisiontothe contrary, is notseverablefromthe agreementto arbitrate Claims.

Jury Trial Waiver. Ifneither you nor we decide to compel arbitration, then you and we also agree and understand thatwe each waive ourrespectiverightstoa
trialbefore a jury in connection with any Claim, unless your account was opened in a state where a jury trial waiver is prohibited by law.

Remedies/Small Claims Court. Notwithstanding any provision to the contrary, without waiving the right to compel arbitration or judicial reference, either
party may exercise self-help remedies such as set off, replevin, repossession, attachment, or recoupment, obtain provisional or ancillary remedies such as
injunctive reliefor the appointmentofareceiver, foreclose orobtain possession ofreal or personal property, interplead fundsinthe eventofadispute, exercise
anyrightorremedyasasecured party againstany collateral pursuantto the terms of this Agreement, or comply with legal process involving accounts or other
property. Notwithstanding any provision to the contrary, disputes filed by you or us that remain in small claims court and that seek only individual claim
relief are not subject to arbitration.

Judicial Reference. Ifneither party compels arbitration and youraccountwas opened ata branchin California, then eitheryou orwe have the rightto compel
the other to have the Claimresolved by judicial reference in accordance with California Code of Civil Procedure, Sections 638, et seq. A case sentto judicial
reference is heard by aneutral judicial referee, but remainsin the court system. The referee shall be a retired judge, sitting alone without a jury. The referee
shallbe agreeduponbythe parties or appointed by the courtif the parties cannot agree. The costs of the reference procedure, including the fee for the court
reporter, shall be paid equally by all parties as the costs are incurred. The referee shall hear all pre-trial, trial and post-trial matters, including the applicability
of this section and the validity of this Agreement. The referee will decide all requests for equitable relief, prepare an award with written findings of fact and
conclusions of law, and apportion costs as appropriate. Judgment uponthe award shall be entered in the courtin which such proceedingwas commenced
andallpartiesreservetherightto seekappellate review ofany judgmentororder to the same extent permitted in a court of law.

QUESTIONS OR
COMMENTS
If you have any questions or comments, you can contact us at:
Bank Address: First Bank
11901 Olive Boulevard
Creve Coeur, MO 63141
Bank Telephone Number: 1-800-760-BANK (2265)

Note: The fees, rates and benefits described in this document and in the accompanying
Schedule of Fees were current as of the date of publication, but are subject to change.
Prices listed are subject to sales tax wherever applicable.

Page 18 of 18



